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dealing with drug abuse 

p12, 9 May 


Nurse launches Patient First support 


group 

p4, 30 May 
Patient’s experience of day surgery and 
its aftermath 

p25, 6 June 
Open day offers users and carers 
opportunity to comment on community 


care 
p28, 20 June 
Patient First group campaigns against 
poor hygiene levels 
p6, 4 July 


p35, 18 July 
Citizens’ jury supports increased mental 
health funding 


The patients’ council 


p5, 1 August 
Patient groups seek independent NHS 


review body 
p8, 22 August 
involving users in restructuring of 


incontinence service 
p28, 5 September 





Better-informed patients may push up 
health costs 

p20, 12 September 
Patient’s Charter requires independent 
monitoring 

p24, 19 September 
Consumer information charade 

p19, 26 September 
Informed user praises services received 

31, 3 October 

Evaluating clinical effectiveness using 


patients’ views 
p33, 3 October 
HA acts on citizens’ juries mental health 


recommendations 
p8, 17 October 
Communicating with public will contain 


demand 
p20, 17 October 
Role of relaunched Patients 
Association 
p12, 14 November 


CONTRACEPTION 





(see overseas healthcare) 


CORPORATE GOVERNANCE 





(see also comment, ethnicity, 
parliament, pay, probity) 


Role of new health authorities 

p24, 18 January 
Chief executives express disappointment 
in government support 

p4, 25 January 

Public ownership serves public interest 

p21, 25 January 
Conference focuses on HA 
responsibilities 

p16, 1 February 
Composition of Welsh HA non-c* 2cutive 


posts 
p8, 15 February 
Implications of splitting Hertfordshire 
health agency 
p15, 15 February 
Labour pressure group questions 
importance of ownership 
pi5, 7 March 
Reconfigured NHS poses loyalty dilemma 


for managers 
p30, 21 March 
NAHAT claims board members 


overworked 

p3, 11 April 
Annual report as measure of HA 
accountability 

p13, 16 May 
Shield report proposes smaller Scottish 
health boards 

p7, 20 June 
NAHAT proposes rights charter for board 


members 
p6, 18 July 
NAHAT criticises public appointments 
guidance 
p7, 25 July 
Minster’s refusal to provide information 
must be challenged 
p10, 1 August 
Management bodies clash over NHS 
Executive charter 
p7, 5 September 
Value of a non-executive’s charter 
p12, 12 September 
Scottish local authority seeks hearing on 


health moves 
p7, 3 October 
Labour threatens to oust overtly Tory 


trust chairs 
p5, 10 October 
Codes of conduct fail to influence 
management behaviour 
p24, 17 October 





HA leaders scorn Labour board proposals 
p7, 24 October 
Appointments directory reveals political 
leanings of non-executives 
p5, 21 November 
Need for board secretaries 
p31, 21 November 
Accounts Commission report highlights 
deficiencies in Scotland 
p6, 12 December 


CRIME 





(see also children, comment) 


Locum fraud investigation 
p3, 4 January 
Manager installs spy camera in 
Suspected theft case 
p5, 25 January 
Police investigate alleged tampering with 
medical records 
p4, 8 February 
Hospital manager jailed for theft 
p4, 8 February 
Former computer centre manager 
sentenced on fraud charge 
p6, 22 February 
Police inquiry into ITU deaths 
p3, 4 April 
Bolton General Hospital auxiliary nurse 
charged with attempted murder 
, 18 April 
NHS premises suffer high level of arson 


attacks 
p6, 16 May 
Long-term effect of crime on victims’ health 
p10, 30 May 
Trust threatens legal action to curb 
violence against staff 
p4, 12 September 
Rodney Hurford, former Rampton 
manager, admits burglary and conspiracy 
p4, 28 November 
Fraud thrives because of insufficient 
investigative measures 
p10, 5 December 


DATA BRIEFING 





Heart disease 
p36, 8 February 


p40, 14 March 

Economic cost of migraine 
p34, 11 April 
p32, 9 May 


p38, 13 June 


Back pain 


Cancer services 
NHS reforms 
Rise in tuberculosis 
p36, 11 July 
p32, 8 August 
Measuring efficiency 
p34, 12 September 
p36, 10 October 


Assessing league tables 
p38, 14 November 


Long-term cost of PFI 


AIDS research 


DAY SURGERY 





(see also consumerism) 
Day case work does not reduce inpatient 
demand 
p5, 2 May 
Effect on inpatient beds is miscalculated 
p24, 2 May 


DENTISTRY 





(see also pay) 


MPs discuss decline in NHS provision 
p22, 18 April 
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New pay deal will not protect adult 


services 
p3, 13 June 
Professional reaction to government's 
reforms 
p16, 20 June 
Lack of funding threatens health gains 


’ 
Encouraging NHS dentists into deprived 
areas 
p29, 8 August 
Transcultural oral health centre 
p12, 15 August (Picture focus) 
Water fluoridation 
p15, 14 November 


DESIGN 





(see facilities management) 


DISABILITY 





(see also equal opportunities, law, 
learning disability) 


Trust takes quality of life case to court 
p4, 15 February 


DISASTERS 





(see accident and emergency) 


DISEASE MANAGEMENT 





Philosophy and application 
pl, 12 September (Health 
Management Guide) 
Implementation considerations 
p3, 12 September (Health 
Management Guide) 
Case studies 


p4, 12 September (Health 
Management Guide) 
Managers’ checklist 
p11, 12 September (Health 
Management Guide) 
Reading list 


p12, 12 September (Health 
Management Guide) 


DOCTORS 





(see also comment, ethnicity, internal 
markets, public health, training) 


Medical staffing crisis 
p6, 4 January 
Effect of reforms on management 
responsibilities 
p28, 25 January 
Trust creates junior clinical manager post 
p14, 15 February 
Phenomenon of bogus doctor 
p26, 22 February 
Report urges devolution of budgets to 


clinicians 
p6, 21 March 
Using former navy hospital medical 
assistants to alleviate doctor workload 
p35, 28 March 
Number of Clinical genetics consultants 
falls below target 


p8, 25 
Audit Commission highlights lack of 
consultants’ job plans 


p4, 6 June 
Greater regulation of consultant 
behaviour is required 
p23, 6 June 
US licensing scheme could exacerbate 
NHS staffing crisis 
p14, 15 August 
Bogus patients will test doctors’ 


com petence 
p4, 22 August 





Proposed funding change threatens 


staff deployment 

p4, 5 September 
Managers to confront unreliable locum 
doctors 

p4, 5 September 
Recruitment of South African doctors 


continues 
p4, 12 September 
Trusts act against unscrupulous locums 
pil, 12 September 
Shortage of clinical academics blamed 


on low pay 
p5, 19 September 
Disgraced GP seeks specialist healthcare 


for sick doctors 
p7, 26 September 
Far-reaching effects of Calman Report 
p20, 3 October 
HIV-positive doctors’ rights to 
confidentiality 
p17, 14 November 





(see also consumerism) 


Report highlights inadequacy of services 
for teenagers 

p5, 1 February 
Case for random drug testing of 


employees 
p25, 7 March 
HAs attempt to finalise strategies 
p14, 21 March 


ELDERLY 





(see also community care, live from 
Leeds, parliament, public health, 
rationing, whistleblowing) 


Hackney home-repair project 
p14, 11 January 
Improving patients’ footwear 
p30, 8 February 
Conference addresses elder abuse 
p14, 4 April 
White paper sets out private insurance 
plans for long-term care 
p4, 9 May 


Options for long-term care funding 
p10, 16 May 
Professional bodies concerned about 
long-term care proposals 
p6, 27 June 


Assessing impact on health resources 


28, 18 July 


Government's long-term care proposals 


criticised 
p9, 25 July 
Government fails to cost partnership 
insurance schemes 
p3, 8 August 
Confusion over government approach to 
nursing home care costs 
p6, 15 August 
Commons health committee dismisses 
funding threat 
p10, 15 August 
Future funding of long-term care 
p17, 5 September 
Rowntree Federation proposes radical 
continuing care insurance plan 
p5, 19 September 
Scottish Health Advisory Service will 
investigate Glasgow geriatric unit 
p6, 26 September 
Victoria Infirmary nurses disciplined 
following abuse inquiry 
p4, 10 October 
Changes to long-term care funding 
postponed 
p7, 10 October 
Trust bans admissions to counter 


bed-blocking 
p4, 17 October 





Hillingdon Hospital trust expected to 


re-admit elderly 
, 24 October 
Hillingdon Hospital’s bed management 


crisis 
pli, 31 October 
NHS bodies call for national minimum 
level of long-term care 
7 November 


ENVIRONMENT 





(see also facilities management) 


EQUAL OPPORTUNITIES 





(see also law, training) 


Professor denies claims in sex 
discrimination case 
p7, 22 February 
Report identifies bias against women in 
competitive tendering process 
p6, 7 March 
Seeking positive agenda for disabled 


people 
p33, 28 March 
Tribunal rebukes trust for blocking union 


official’s promotion 
p10, 18 April 


Report reveals perceptions of racism 
among managers 
p8, 18 July 


ETHICS 





(see also law) 
Balancing ethics with technical skills 
p19, 5 September 
Public protest forces hospital to abandon 
covert video surveillance in child abuse 
cases 
p4, 28 November 


ETHNICITY 





(see also dentistry) 
Racial discrimination against nurse is 


ruled lawful 
p6, 18 January 
‘Equality across the Board’ initiative 
makes some progress 
p26, 7 March 


Improving ethnic minority representation 
among non-executives 
p29, 7 March 


King’s Fund purchaser study monitors 
progress in services for black people 
p30, 7 March 
Nurse wins record settlement in racial 
discrimination case 
p10, 28 March 
CRE report identifies bias in doctors’ 


selection process 
p4, 2 May 
Employers needs guidelines to deal with 


racism positively 
p29, 17 October 
Afiya Trust will promote ethnic minorities 
health 
p26, 21 November 


EUROPEAN HEALTHCARE 





Coping with legacy of Chernobyl disaster 
p14, 25 January (Picture focus) 
French healthcare proposals offer 
lessons for UK 
p28, 29 February 
Belgium’s controversial health minister 
enters euthanasia debate 
p15, 2 May 


Job insecurity hits Dutch health managers 
p12, 11 July 





Dutch measures put pressure on 
vulnerable patients 
p16, 14 November 





(see European healthcare) 





(see clinical, general practice, /aw, 
mental health, rationing) 


FACILITIES MANAGEMENT 





(see also comment, competitive 
tendering, cnme, primary care) 


Improving hotel services through 


commercialisation 
p19, 4 January 
Creating an equipment library 
p20, 4 January 
Financial implications of NHS Estates 
revaluation 
p6, 1 February 
MP queries sale of renovated building 
p4, 15 February 
Improved career prospects for facilities 
managers 
p35, 15 February 
SAIC wins Plymouth Hospitals trust 
management contract 
p37, 29 February 
Auditors investigate Yorkshire land deal 
» 7 March 
Revaluation of Scottish health board 
affects its financial status 
p8, 7 March 
The future of NHS staff accommodation 
p23, 21 March 
Hospital accommodation initiatives 
p24, 21 March 
Impact of reforms makes food production 


units unviable 
p7, 28 March 
Progress in environmental issues 
p24, 4 April 
Waste products classification saves money 
p27, 4 April 
Successful outsourcing depends upon 
partnership 
p6, 18 April (Special report) 
Benefits of waste management 
procedures 
p1i, 18 April (Special report) 
National Audit Office reports on Quarry 


House 
p14, 25 April 
True costs of DoH property decisions 
p24, 25 April 
Greenwich Healthcare trust closes 
loss-making limited company 
p3, 2 May 
Greenwich Healthcare trust blames 
underpricing for closure of GWH Ltd 
pS, 9 May 
Reducing annual expenditure on utilities 
p8, 20 June (Special report) 
London hospitals fare well in annual 
gardens contest 
Design of nursing homes 
p21, 15 August 
Greenwich Healthcare trust set to lose 
£1.6m in GWH Ltd 
p3, 12 September 
Quality in portering services 
p6, 19 September (Special report) 
Water management 
p10, 19 September (Special report) 
Information-supported decision-making 
p15, 19 September (Special report) 
Conference discusses stifling effect of PFI 
September 
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Trusts’ approach to environmental 


responsibilities 
p28, 26 September 
Performance of low-energy hospital fails 


targets 
p8, 24 October 
Government fails to act over Quarry 


House faults 

p6, 28 November 
Planning for staff car parking 

p14, 5 December 





(see also community care, competitive 
tendering, data briefing, facilities 
management, information, London, 
parliament, primary care, training, trusts) 


N. lreland health budget allows zero 
growth 
p5, 4 January 

Managers address 5% cut in running 
costs 

pi6, 11 January 
Arbitrary reduction in management costs 
is damaging 

p19, 11 January 
Embracing possibility of cost deflation 

p23, 18 January 
New capitation formula threatens equity 


of access 
p26, 18 January 
Chief executive predicts increased 
pressure on management costs 
| p3, 25 January 
PFI delays contribute to chief executive’s 
departure 
pil, 25 January 
Auditors investigate £10m investment 
p3, 1 February 
£50m Leeds PFI project wins approval 
p5, 1 February 
Welsh trusts face further curb on 
management costs 
p5, 8 February 
Hidden facts behind management cost 
tables 
p12, 8 February 
N. lreland budget cuts will affect services 
p3, 15 February 
Ministers’ constituencies benefit from 
new Cash allocation formula 
p5, 15 February 
Scottish trust’s recovery plan receives 
approval 
p6, 15 February 
PFI consultancy fees drain resources 
p7, 15 February 
Attitudes to PFI vary 
pl, 15 February (Special report) 
PFI aims to transform Swindon’s DGH 
p6, 15 February (Special report) 
Tax implications of PFI 
p17, 15 February (Special report) 
Importance of risk analysis in PFI 
projects 
p19, 15 February 
N lreland’s budget cuts will affect charter 
targets 
p16, 22 February 
Welsh trusts’ poor financial monitoring 


criticised 

p7, 29 February 
Scottish health boards defend 
underspending 

p7, 29 February 
Accounting error forces trust to make 
cuts 

p7, 7 March 


p5, 14 March 
Trust seeks charity finance for mental 
health unit 


PFI VAT liability 


p4, 21 March 
Index highlights poor performers 
p5, 21 March 





National Audit Office criticises trust’s 
breakdown in financial controls 

p6, 21 March 
Cost savings force cut in management 


posts 
p6, 28 March 
Unison seeks support for anti-PFI 


campaign 
p10, 28 March 
Managers sacked for failing to spot 


accountancy error 
p4, 4 April 
Treasury approves PFI projects 
p6, 11 April 


Treasury select committee criticises PFI 


ethos 
p8, 25 April 
Trust cuts management posts to meet 
financial targets 
2 May 


p4, 
Leeds hospitals’ cash shortfall typifies 
national problem 

p3, 9 May 


Trusts threaten to rebel over further 
management cuts 
p3, 9 May 


Trusts struggle to meet 5% management 
cuts target 

p8, 9 May 
NHS Executive urged to relax trusts’ 


financial rules 

p5, 16 May 
Scottish health boards face new 
management cost cuts 

p5, 16 May 
Budget warning over ECR abolition 

p3, 30 May 
Wiltshire HA seeks to reduce costs 
, 30 May 
Building company pulls out of PFI 


projects 
p6, 6 June 
Contract delays force acute services 
closure in Northern Ireland 
p3, 13 June 
NAHAT survey reveals extent of financial 


shortfalls 

p4, 20 June 
Government spending increase likely 

p5, 27 June 
Trusts face deficits and job losses 

p9, 27 June 
Labour sets management cuts target 

p3, 4 July 

HA plans jobs and service cuts to reduce 


deficit 
p4, 4 July 
Labour sets out plan to control PFI 
p6, 4 July 
MPs acknowledge fundamental flaws in 
funding formula 
p3, 11 July 
Welsh hospital finances remain problematic 
p5, 11 July 
Private finance fails to make up Treasury 


shortfall 
p7, 11 July 
Trust faces £10m gap in PFI finance 
p7, 11 July 
CBI criticises slow progress on PFI 
p10, 18 July 
Commons health committee report 
criticises funding formula 
p19, 18 July 


Legislation fails to erase banks’ PFI 


concerns 

p14, 25 July 
NHS Executive financial proposals 
threaten clinical freedoms 

p3, 8 August 
NHS Executive agrees extra cash for HA 

p4, 8 August 
Scottish trust cuts jobs to save money 

p6, 8 August 
Managers challenge management cost 


targets 
p3, 15 August 





Trust cuts posts to save £2m 
p4, 15 August 
Planned ward closure to save funds 


Causes uproar 
p6, 15 August 
Further safeguards for PFI investors 


required 
p8, 15 August 
Labour policy shift on PFI 
p8, 22 August 
Audit Commission identifies unlawful 
NHS spending 
p7, 22 August 
Trust cuts management costs by a sixth 
p10, 22 August 
PFI faces uncertain future 
p14, 22 August 
Dubious nature of management cost 


tables 
p19, 22 August 
CHC denounces trust’s refusal to publish 
deficit inquiry 
p4, 5 September 
Project director warns against rise in PFI 


revenue costs 
p4, 5 September 
King’s Fund report confirms NHS 


long-term financial viability 
September 


, 
Scottish trust savings will hit patient services 
p6, 5 September 
NAHAT calls for 3% annual funding increase 
p4, 12 September 
Long-term prospects for healthcare costs 
p21, 12 September 
Management cuts force Scottish health 


boards’ job losses 
p3, 19 September 
Directing PFil towards health gain 
p20, 19 September 
NHS capital allocation proposals 
p3, 26 September 
Welsh trust abandons PFI project 
’ ber 
Lincolnshire HA faces £7.5m deficit 
p6, 26 September 
CHC accuses HA of overspend 
p4, 3 October 


p6, 3 October 

New VAT rules have heavy impact on trusts 
p6, 10 October 

HA plans to cut trusts’ management jobs 


to cut costs 

p8, 10 October 
Promise of future government funding 
increase welcomed 


VAT rule change 


p5, 17 October 
Implications of new VAT rules 
p10, 17 October 
Major PFI projects likely to collapse 
p24, 3 October 
NAHAT and BMA demand extra funding 


urgently 
p8, 24 October 
MPs query Scottish funding allocation 
, 31 October 
Customs and Excise offer VAT reprieve 
p5, 31 October 
Extra government cash is insufficient 
p5, 7 November 
NHS supplier challenges VAT ruling 
p6, 7 November 
Privately financed hospital’s business 
proposals underestimated running costs 
p9, 7 November 
Short-term cash injection is ruled out 
p9, 14 November 
Oxfordshire HA halts non-urgent heart 
Surgery to cut deficit 
p4, 5 December 
HA approves PFI initiative despite funding 


gap 

p6, 5 December 
Government promises extra cash to ease 
seasonal problems 

p7, 5 December 





Scottish health service will receive extra 


funding in 1997 

p3, 12 December 
Pressurised HAs will receive one-off 
grants in 1997 


p4, 12 December 
Interest on Leeds hospital building will 
eradicate growth money for city services 
Decem 


, ber 
Financial problems force St James 
University Hospital trust to make cuts 
p7, 12 December 
Government plans cash injection to 


boost PFI schemes 
p8, 12 December 
FUNDHOLDING 





(see also comment, mental health, 
mergers, partlament, public health, 
purchasing healthcare) 


NAFP to appoint chief executive 
p5, 4 January 
Fundholders seek HA representation 
p3, 18 January 
Hybrid model is the political answer 
p30, 25 January 
Birmingham HA cuts overspends 
p6, 22 February 
Fundholders gear up for political battle 
p13, 22 February 
Audit Commission report questions 
achievements 
p3, 7 March 
HA negotiates use of fundholders’ savings 
p5, 7 March 
Audit Commission study reveals limited 
benefits 
p1l1, 7 March 
Government may fund alternative 


commissioning groups 
p9, 14 March 


National Association of Fundholding 
Practices appoints general manager 
p8, 28 March 
Auditors’ probe into management costs 
hindered by loss of DoH files 
p8, 2 May 
Disadvantageous contracts weaken 
fundholders’ power 
p4, 16 May 


Health secretary rejects Audit 
Commission’s criticism 
p3, 23 May 


Audit Commission proposes practice 
investment limitations 
p4, 30 May 


Innovation limited to the few 
p7, 30 May 
East London multifund provides primary 


care model 
p11, 8 August 
NAPF mounts public support campaign 
p7, 26 Se 
Fundholders’ patients enjoy faster service 
at King’s Healthcare trust 
3 October 


’ 
Guidance seeks greater co-operation in 
financial management 
p3, 17 October 
NHS Executive guidance tightens 
budgetary accountability 
pil, 24 October 


GENERAL PRACTICE 





(see also accident and emergency, clinical, 
complaints, fundholding, medical audit, 
mental health, performance 
measurement, pharmaceutical, purchasing) 


Impact of primary care-led NHS policy 
p23, 18 April 


Scottish GPs opt for emergency 


treatment centres 
p15, 25 April 
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Possibility of a GP-led primary care 


internal market 
p25, 25 April 
Geographical differences in patient 
access to services 
2 May 


GPs face conflicting levels of 


empowerment 

p24, 23 May 
Developing role of practice manager 

p21, 11 July 
Benefits of practice managers 

p23, 11 July 
Practice’s scrutiny leads to remedial 
action in working practices 

p28, 25 July 
Values and aspirations of young GPs 

p24, 12 September 

Lobbies unite to promote planning and 


purchasing role 
p6, 3 October 
Co-operative’s innovative package 
establishes night-time cover 
p33, 10 October 
Primary care white paper threatens 


monopoly 
p18, 31 October 
BMA publishes voluntary guidelines for 


non-core care 
p10, 14 November 


p31, 21 November 
Concern over non-core purchasing 


arrangements 
p7, 28 November 
Labour proposes GP-led mini authorities 
p3, 5 December 


Needs assessment 


GENETICS 





(see cancer, doctors, technology) 


HEALTH AND SAFETY 





(see also children, management) 


Non-clinical risk management 
pl, 19 September (Special report) 
National Audit Office report reveals high 
levels of hospital accidents 
p8, 28 November 


HEALTH EDUCATION/ PROMOTION 





(see also AIDS, alcohol) 
New advice on alcohol consumption 


aims at realism 

18, 4 January 
HEA seeks commercial partnerships 
‘ rch 
Greenwich HA self-help booklet is 


criticised 
p8, 23 May 
Health promotion to suffer in Scottish 
health board review 
p4, 6 June 
Welsh health plan falters under poor 


leadership 
p8, 15 August 
Health authorities’ health promotion role 
p28, 12 September 
Enhancement of health promotion role 


p37, 12 September 
‘HEALTH OF THE NATION’ 





General household survey highlights 


target failures 
p13, 4 April 
Environmental health becomes key area 
p4, 11 July 


p5, 15 August 
Government fails to coordinate strategy 


p12, 22 August 


Key target failures 





MPs query cost effectiveness of initiative 
p8, 14 November 


HEALTH VISITING _ 





(see community health services, 
rationing) 


HISTORY 





Arthur Hill Hassall’s campaign against 


food adulteration 
. _ p18, 8 August 
King’s Fund proposed primary care-led 


service in the 1930s 
p18, 15 August 
Victorian approach to rationing 
1 


p18, 22 August 
Benjamin Burford Rawlings, pioneer of 
hospital management 


p16, 29 August 


p12, 12 December 
Healthcare archive and museum 


collections 
p28, 12 December 
HOSPITAL DISCHARGE 


Review of 1996 








Readmissions increase suggests 


premature discharge 

p6, 8 August 
Trust managers criticised for poor 
discharge procedures 

5 December 
Acute trust’s research highlights need for 


co-operation 
p29, 5 December 
HOUSING 





(see community care, elderly, facilities 
management, leaming disability) 


INDUSTRIAL RELATIONS 





(see also pay) 
Trust employs private security guards 
during strike 
p7, 3 October 
Government urged to intervene in 
hospital workers’ strike 
p7, 21 November 


INFORMATION AND IT 





(see also ambulance services, facilities 
management, overseas healthcare, 
records, training) 


NHS Executive makes concessions to 
NHS wide network 

p4, 11 January 
Computer firm subsidies advance patient 


numbering system 
p6, 25 January 

Implications of PFI on IT purchasing 

pl, 25 January (IT Update) 
Data protection registrar to investigate 
NHS-wide network 

p2, 25 January (IT Update) 
NHS Executive backs HISS consultancy 


Studies 
p2, 25 January (IT Update) 
NHS Executive prepares PFI guidance 
p2, 25 January (IT Update) 
Status of patient identity numbers 
p5, 25 January (IT Update) 
IBM offers network connection 
p12, 25 January (IT Update) 
CDS group plans total product upgrade 
p12, 25 January 
Siemens Nixdorf buys ICL’s IRC PAS 
p6, 1 February 





PFI projects face problems 
p13, 15 February (Special report) 
DoH withholds security study findings 
p10, 20 February 
KPMG wins Welsh PAS replacement 


contract 
p37, 29 February 


SMS backs switch to client-server 


technology 
p37, 29 February 

IMG revises IM&T strategy 

p2, 14 March (iT Update) 
IMG project will implement ‘Patients not 
Paper’ recommendation 

p2, 14 March (IT Update) 
SEMA seeks two beta-testing sites for 


PAS 
p2, 14 March (IT Update) 
PFI splits NHS computing market 
p6, 14 March (IT Update) 
Finalisation of first PFl contract 
pil, 14 March (IT Update) 
Benefits of PFI 
p15, 14 March (IT Update) 
East Kent HA’s experience of electronic 


mail 
p19, 14 March (IT Update) 
Anglia and Oxford RHA signs network 


contract 
p20, 14 March (IT Update) 
Portsmouth Hospitals trust buys 
pathology management system 
March (IT Update) 
Healthcare Computing Conference 
bemoans lack of progress 
p18, 28 March 
National Audit Office report condemns 
management of NHS computing 


initiatives : 
p5, 18 April 

Journal \aunches Internet web site 
p12, 18 April 


p13, 18 April 
Read codes project faces crisis 
18 April 


pi7, 
National Audit Office report 
highlights extent of HISS project 


problems 
p18, 25 April 
Encryption technology test for NHS-wide 


Clearing service 
p37, 25 April 
Glenfield Hospital HISS goes live 
p3 


Development costs of Read codes 


NHS Internet web sites 


’ 
Former finance director criticises trusts’ 
interpretation of management 
information 
2 May 
NAO considers investigation into Read 


codes project 

p4, 16 May 
Commons public accounts committee 
hears of HISS failures 

p7, 16 May 


NHS Executive invokes Official Secrets 
Act incorrectly 
p4, 13 June 


p5, 20 June 
Anger at handling of Read codes 


intensifies 
p5, 27 June 

Test sites named for GP/hospital links 

p37, 27 June 
Cerner partnership gives Siemens 
European marketing rights 

p37, 27 June 
NHS fails to cost IT return 


p37, 27 June 
Failure of HISS project 
p1, 11 July (Special report) 
European Commission launches 
three-nation project 


p2, 11 July (Special report) 


ASSIST faces bankruptcy 





HISS projects poorly evaluated 
11 Speciai report) 
End of millennium date change may 
challenge computer logic 
p6, 11 July (Special report) 


Wirral Hospital trust provides role model 
; 


TelePath 2000 upgrades to Windows 


p12, 11 July (Special report) 
IT directory lists healthcare software 


p12, 11 July (Special report) 
NHS Executive accuses Read codes 


company of deception 
p7, 18 July 


Data protection registrar queries patient 
privacy in NHS network 
p8, 25 July 


Labour queries Treasury vetting of 


computer contracts 
p4, 8 August 
NHS number replacement project faces 


problems 
p9, 8 August 


On-time supplier receives hospital bonus 
’ 
Bromley Hospitals trust makes OPENpas 


commitment 
p27, 29 August 
AT&T wins patient information gateway 


contract 
p27, 29 August 
Centralisation delays computer 


procurement 
p13, 5 September 
BMA and NHS Executive move towards 


network agreement 
p6, 19 September 
Solihull HA converts GP practices to new 


NHS number 

p35, 26 September 
Trust reverses outsourcing decision 

p35, 26 September 
Trust outlines electronic medical records 


plan 
p35, 26 September 
NHS Executive’s GP computer plan 


challenged 
, 10 October 
Labour plans to abolish Information 


Management group 
p7, 10 October 
East Anglia HISS project seriously flawed 
, 17 October 
National Audit Office criticises cheap 
sale of NHS computing centre 
October 


’ 
Poor report on East Anglian projects 
damages HISS viability 
p2, 17 October (IT Update) 
Trusts win PFI approval for HISS project 
p2, 17 October (IT Update) 


National clearing service presents 


problems 
p4, 17 October (IT Update) 
Queen’s Medical Centre adopts 
successful HISS strategy 
p8, 17 October (IT Update) 
Community trust places focus on goals 
and outcomes 
p11, 17 October (IT Update) 
Clinical information available on CD-ROM 
p12, 17 October (IT Update) 
Siemens Nixdorf launches electronic 
prescribing system 
p12, 17 October (IT Update) 
Kodak digital system eases trusts’ 
document management problems 
p12, 17 October (IT Update) 
NHS Administration Register likely to be 


shelved 
p4, 24 October 
Patient access to voluntary organisation 


information 
p33, 24 October 
Independent reports criticise Read codes 


deal 
p5, 31 October 





1996 INDEX HEALTH SERVICE JOURNAL 7 














Shortlisted company pulls out of 
Administrative Register project 
p6, 7 November 

Evaluation of Resource Management 
Initiative 

p14, 7 November 
Read codes firm loses exclusive 
distribution licence 

p3, 21 November 
HISS project may have jeopardised 


quality of care 

p3, 5 December 
Independent specialists urge NHS 
Executive to publish Red Pike encryption 


algorithm 

p35, 5 December 
American academic criticises medical 
profession’s attitude to IT 

p35, 5 December 
Trust buys AT&T's Totalcare patient 
administration system 

p35, 5 December 


INTERNAL MARKETS 





(see also comment. community care, 
Live from Leeds, primary care) 


Trusts call for fewer central controls 
p5, 11 January 
Consultant surgeons criticise efficiency 
criteria 
p6, 23 May 
Purchaser's withdrawal will force trust out 
of business 
p4, 19 September 
Internal market forces closure of Anglian 
Harbours trust 
p11, 26 September 
Encouraging internal markets 
p19, 3 October 
Competition results in minimal quality 


improvement 
p6, 24 October 
Drawbacks of competition 
p21, 24 October 


LAW 





(see also finance, medical negligence, 
mental health, nursing, parliament, 
personne!) 


Settlement in Kirby-Harris libel case 
expected 

p4, 25 January 
Kirdy-Harris receives apology in libel 
case 

p3, 1 February 
Kirby-Harris case raises fundamental 
questions 

p14, 1 February 

Reforming framework for child consent to 


medical treatment 
p22, 11 April 
Legal implications of surrogacy 
p6, 16 May (Special report) 
Implications of new equal opportunities 
legislation 
p8, 16 May (Special report) 
Public disclosure bill promises protection 
for whistleblowers 
p10, 16 May (Special report) 
Implications of Disability Discrimination 
Act 
p18, 30 May 
NHS seeks greater value for money from 
legal services 
p11, 20 June (Special report) 
CHC members query personal liability for 


legal fees 
p9, 27 June 
Legai implications of clinical protocols 


p15, 1 August 
Legal firms must invest to meet new NHS 


demands 
p12, 26 September 





AT&T settles Wessex computing case out 
of court 
p4, 3 October 
Pregnancy cases highlight issue of adult 
patient consent 
p9, 14 November (Special report) 
Impact of evidence-based medicine on 
legal provision of healthcare 
p11, 14 November (Special report) 
Ethical and legal framework guidelines 
for cardio-pulmonary resuscitation 
p13, 14 November (Special report) 
Implications of Arbitration Act 1996 
p16, 14 November (Special report) 


LEARNING DISABILITY 





Purchasing managers shadow Clients 
through resettlement process 
p28, 25 April 
Call for redefinition of housing needs 
p4, 26 September 
Inquiry outlines new vision for service 


provision 
p29, 31 October 
LIVE FROM LEEDS 





(David Hunter) 


Considering virtues of public ownership 
p21, 25 January 
Measuring managers’ effectiveness 
p21, 21 March 
Market ethos undermines publicly-funded 
healthcare system 
p17, 9 May 


Dissecting myth about healthcare costs 


of the elderly 

p21, 20 June 
Public service needs to establish its own 
brand of management 

p21, 25 July 
Shifting public health focus 

p15, 29 August 

Purchaser provider split exacerbates NHS 


financial crisis 
p20, 10 October 
Moving towards effective performance 
management 
p20, 28 November 


LONDON 





(see also ambulance services, 
facilities management, mental 
health, parliament, pay, 
pharmaceutical, primaty care, 
private healthcare) 


Judicial review supports St 
Bartholomew’s Hospital consultation 
procedure 

p7, 8 February 
Merger costs at Guy’s and St Thomas’ 


hospitals soar 

p4, 22 February 
Charity status proposed for St 
Bartholomew’s 

p6, 22 February 
Pressure group attacks private partner 


proposal 
p6, 29 February 
Clinical directors urge health secretary to 
address acute demand 
p8, 14 March 
Regional intensive care committee 
reveals bed scarcity 
p4, 4 April 


HAs struggle to balance budgets 
p5, 25 April 


HA denies rationalisation plans will lead 


to A&E closures 
p8, 25 April 
Reprieve for Edgware Hospital A&E 


remains in doubt 
p4, 20 June 





NHS contracts ruled out for St Barts 
Charitable Foundation 

p7, 20 June 
Plans for new hospital seen as 
smokescreen for reductions in 
service 

p10, 27 June 

HAs consider south London 
reconfiguration 

p9, 18 July 
Edgware Hospital minor injuries unit 
should have doctor back-up 

p9, 18 July 


Journal/NAHAT conference examines 
services in the post-Tomlinson era 
p14, 18 July 
Effects of transport on health 
p14, 1 August 
Trusts consider joint emergency surgery 
service 
p4, 8 August 
Two consortia bid for Royal London PFI 
project 
p8, 8 August 
Review threatens Roehampton A&E 
department 
p6, 5 September 
HA’s financial cuts programme threatens 
specialist hospitals 
p7, 12 September 
HA presents radical plan to deal with 
deficit 
p8, 26 September 
CHCs react in horror to HA’s cuts 


proposal 
p3, 3 October 
Trusts admit employing controversial 


lobbyist 

p4, 24 October 
Labour attacks A&E proposals 

p4, 31 October 
Trust chief executive criticises 
HA’s plans to limit non-essential 
operations 

p3, 21 November 


MANAGEMENT 





(see also change management, 
European healthcare, facilities 
management, live from Leeds, nursing) 


NHS managers face turbulence in run up 
to general election 
p5, 11 January 
IHSM reappraises position 
pil, 11 January 
Addressing workplace bullying 
p22, 11 January 
IHSM fails to recruit new director 
p3, 25 January 
Managers deny John Redwood’s claims 
of excessive management 
p7, 1 February 
Surveying staff attitudes to meetings 
p28, 15 February 
Managers’ organisations discuss 
umbrella group 
p4, 22 February 
IHSM vice-chair candidates state their 
case for reform 
p5, 1? April 
NAHAT and NHS Trust Federation 
acknowledge need for new representative 


body 
p5, 18 April 
NHS management trainees consider their 


image 
p16, 18 April 
Reducing friction between cultures within 


an organisation 
p27, 25 April 
Picture analysis highlights managers’ 
innermost concerns 
p4, 9 May 


IHSM holds ballot for vice-chair post 
p6, 16 May 





NHS human resources director warns 
against aloof management 
p6, 23 May 


IHSM faces cash crisis 


p3, 6 June 
Draft proposal for |IHSM/NAHAT merger 

p4, 6 June 
Survey highlights negative effect of low 
morale 

p5, 6 June 
Journal survey highlights managers’ views 


on current issues 

p38, 6 June 
Doctor's impression of managers 

3, 13 June 
NAHAT and Trust Federation differ over 
amalgamation plans 

p3, 20 June 
Benefits of private sector experience 

p22, 4 July 
IHSM director attacks health secretary’s 
attitude towards managers 

p3, 11 July 


HEA guidelines tackle deep 
organisational stress 

p4, 11 July 
IHSM/Trust Federation confederation 


talks falter 
p6, 18 July 
HEA on causes of organisational stress 
p15, 25 July 
Wry look at efficiency drives 
p17, 8 August 
Applying evolutionary psychology 
18, 5 September 


Managers’ stress levels 

, 5 September 
Liberal Democrat health spokesperson 
Clashes with managers at Journal/NAHAT 


debate 
p12, 3 October 
NAHAT and NHS Trust Federation agree 


to merge 
p5, 10 October 
Journal/NAHAT debate at Labour Party 


conference 
p12, 10 October 
Medical profession seeks leadership 
13, 10 October 
Independent mediation could ease 


internal tensions 
p14, 10 October 
IHSM faces job cuts and property sale to 


clear debts 
p7, 17 October 
Journal/NAHAT debate at Conservative 


Party conference 

p13, 17 October 
New Confederation of Health 
Management needs to consolidate 
quickly 

p15, 17 October 
Ageism in NHS management 

7 November 

Philip Hunt makes bid for leadership of 


health confederation 
p7, 14 November 
Revival of Institute of Health Services 
Management 
p14, 14 November 
Philip Hunt offered health confederation 


directorship 
p3, 28 November 


MANAGEMENT CONSULTANTS 





IHSM consultancy arm sold to US company 
p4, 4 January 
NHS spending falls dramatically 
p9, 14 March 
Former Yorkshire RHA manager wins 
consultancy contract 
p3, 16 May 


Sir Robin Buchanan sets up self- 
employed consultants group 
p4, 4 July 
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Academic health policy unit considers 
consultancy link 

p8, 11 July 
MANAGEMENT DEVELOPMENT 





(see training) 


MARKETING 





(see communications) 


MATERNITY SERVICES 





(see also consumerism, planning) 


HA plans surrogate birth funding 
p6, 15 February 
Trust plans privately funded fertility service 
p7, 22 February 
Maternity initiative is threatened by funds 


shortage 

p8, 22 February 
Lothian health board approves 
controversial reorganisation 

p8, 28 March 

Survey discloses major national 
variations in infertility treatment 

p8, 5 December 





(see also communications) 
Former Yorkshire RHA managers 
Caricatured in television satire 
p6, 2 May 
Television series tells story of NHS 
reforms 
p10, 22 August 


MEDICAL AUDIT 





DoH fails to monitor benefits of clinical 


audit 
p7, 21 March 
Project establishes co-ordinated 
approach to leg ulcer care 
p33, 2 May 
Funding cuts threaten audit initiatives 


p4, 11 July 


Accredited learning in clinical audit for 
general practice staff 

p31, 11 July 
BMA audit guide could structure rationing 


p8, 18 July 
Benefits of clinical audit remain difficult 


to assess 
p5, 25 July 
MEDICAL NEGLIGENCE 





Reducing claims 
pl, 16 May (Special report) 


Reforms aim to reduce time and costs 


Implications of Woolf report 
p12, 8 August 
Potential for fast-track small-claims scheme 
p1, 14 November (Special report) 
Minimising impact of litigation process 
on health professional 
p4, 14 November (Special report) 
Government ruling on calculation of 
damages will reduce awards 
p6, 21 November 


MENTAL HEALTH 





(see also arts, children, comment 
community care, consumerism, 
fundholding, parliament, rationing) 


SANE criticises proposed rights charter 
p4, 4 January 





Tackling rise in ECRs in Haringey 

p26, 4 January 
Chief executives urged to prepare for 
supervised discharge legislation 

p4, 11 January 
Report criticises management across the 
board 

p4, 18 January 
Impotence of supervised discharge 


legislation 

p21, 18 January 
Family support services 

p28, 18 January 
Report into deaths highlights resources 
shortfall 

p7, 1 February 

Establishing commissioning strategy for 
residential provision 

p26, 1 February 
Trusts face competition from competitive 


tendering 
p6, 8 February 
Research reveals unequal care levels in 
London 
p7, 8 February 
Negotiating for pastoral criteria 
p30, 8 February 
Dispersed Intensively Supported Housing 
service offers alternative 
p29, 15 February 
Third of HAs expected to fail targets 
, 22 February 
User group, Breakthrough, wins key 


support 
p12, 22 February 
Role of lay panel hearings 
, 22 February 
Report highlights problems of inner-city 


services 

210, 29 February 
New service requirements outstrip 
resources 

p17, 29 February 
Inquiries undermine public trust in 


system 
p25, 29 February 
Measuring clinical effectiveness 
p30, 29 February 
Possibility of market testing 
p14, 7 March 
No prosecutions over psychiatric unit 


deaths 
p6, 14 March 
Trust launches inquiry into 
schizophrenic’s double murder 
p10, 14 March 
Involving prospective neighbours in 
planning of new community facilities 
p32, 14 March 
Lack of focus and management status 
hinder service development 
21 March 
Inquiries cite flawed communications as 
contributory factor in killings 
p7, 4 April 
Dorset HA acts to implement Viner 
inquiry recommendations 
p7, 4 April 
Report examines level of NHS funding in 


the private sector ; 
ae ; p28, 4 April 
Long-term psychiatric patients want 


employment : 
p33, 4 April 
Legal implications of supervised 


discharge 
p10, 11 April 
Potential impact of fundholding 
exemplified in the US experience 
p21, 11 April 
Benefits of 24-hour rapid-response service 
’ 
Provision of 24-hour nursed-care units 
Special report) 
London GP urges review of mental health 
services cash allocation 
p9, 18 April 





Budget variations lead to inequity 
of access to mental health 
services 
p28, 18 April 
Problems of community living aggravated 
by the benefit system 
p13, 2 May 


Division between providers and 
purchasers deepens 
p12, 9 May 


Survey of out-of-hours crisis services 
prompts major service review 
p24, 9 May 
Policy needs to be driven by 
evidence-based research 
p21, 16 May 


p33, 16 May 


One professional’s experience of patient 


care 
p27, 23 May 


London trust closes innovative 
pre-discharge unit 
p5, 30 May 


Establishing levels of need 
30 May 


4, 
Design flaws halt building of new unit 

p7, 6 June 
Regional review supports concern over 
design of new unit 


Guide to commissioning 


p6, 13 June 
Trust’s psychiatric care of child killer 


criticised 
p4, 20 June 
Trusts denounce Home Office proposals 
for psychiatric prisoners 
p10, 27 June 


Importance of joint commissioning 
, 27 June 
Service planners introduce user 
involvement in health plans 
p6, 11 July 


DoH considers mental health 
authorities 

p5, 18 July 
Defining severe mental illness 


p25, 18 July 
Conference urges community 
alternatives 

p16, 25 July 
Recollections of a psychiatric hospital 

p24, 25 July 


Dedicated authorities proposal causes 


concern 

pS, 1 August 
Purchasers reject emergency bed service 
for London 


ps, 1 
Lambeth GPs opt for sectorised model of 
provision 
p22, 1 August 
Concept of competent agency 
p24, 1 August 


Proposed unit prompts thorough service 


review 

___P4, 22 August 
Planned discharge into community is 
SUCCESS 


p22, 
Private sector bids for staff and contracts 
ber 


’ 
Coroner questions health team’s 
actions following death of discharged 
patient 
p7, 5 September 
Staff and user reactions to integrated 


services 
p26, 5 September 


Public perceptions of mental illness and 


crime 

p19, 12 September 
Training highlights potential problems of 
supervised discharge 


p31, 12 September 


Health secretary plans to abolish lay 


panels 
p3, 19 September 





Role of lay managers in appeals 


process 
pi4, 26 September 
Trust's failure to implement care plan 


leads to death 
p4, 3 October 
String of incidents at trust prompts call 


for public inquiry 
p7, 3 October 
Mental health conference optimistic 


despite problems 
p15, 3 October 


p28, 3 October 
Report criticises provision of 
psychotherapy services 

p6, 10 October 


Professionals offer cautious welcome to 
community support workers 
p27, 24 October 
Scottish Health Advisory Service 
criticised over delayed inspection report 
31 


Community integration 


Simplifying inquiry proceedings 
31 
Assessing patients for appropriateness of 


services 
p31, 31 October 
Green paper will seek to unite health and 


social services 
p7, 14 November 
Community service budget cuts could 
have devastating effects 
p9, 14 November 
Pressure on inner-city services intensifies 
14 November 


Addressing link between urban 
deprivation and psychiatric illness 

p30, 14 November 
Ray Rowden criticises poor 


commissioning 
p6, 28 November 


p15, 28 November 
Medical student’s view of inner-city 


psychiatric care 
p30, 28 November 
Increased funding will not prevent service 
cuts in Tower Hamlets 
p7, 5 December 
CHCs force independent review of service 


transferral in London 
p8, 12 December 


Profile of Mind 





(see also ambulance services, London, 
planning, purchasing) 


Isle of Wight providers agree merger 


, 1 February 
RHA rejects ambulance services merger 


\ ebruary 
Trust fights CHC merger proposal 
p6, 7 March 
Solihull merger is only alternative to 


financial crisis 
p7, 21 March 
Resigning doctor criticises standards at 
newly-merged trust 
4 April 


p6, 
Leeds teaching hospital merger fails to 
win political backing 
p7, 27 June 


Trust and local GP fundholders 
contemplate merger to create unique 


care agency 
p5, 17 October 
Trusts’ merger proposals divide chief 


executives 
p8, 31 October 
MILITARY 





Agencies will rationalise healthcare in 


services 
pli, 9 May 
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(see comment. community health 
services, crime, pay, personnel, primaty 
care, probity) 


Poor morale affects nurse managers 

p7, 25 April 
Survey highlights levels of job 
dissatisfaction among nurse managers . 


RCN sets out manifesto for national 
planning and standards 
p21, 2 May 
Nurse prescribing 
p12, 16 May (Special report) 
Audit report backs nurse prescribing 
p33, 16 May 
Need for legal controi of work practices 


p17, 23 May 
Vision of generic carer misunderstands 


nurse’s role 
p23, 27 June 
RCN is granted judicial review of nurse’s 


reinstatement 
p6, 11 July 
UKCC to examine trust’s alleged 
discrimination against enrolled nurses 
p10, 18 July 
Doctors challenge nurses’ use of 
specialist practitioner title 
p8, 5 September 
Truth behind government statistics 
p15, 10 October 
Mismanagement leads to unnecessarily 
high number of misconduct cases 
p13, 17 October 
MP calls for tough action against agency 


supplying bogus nurse 
p6, 24 October 
UKCC report blames poor supervision for 
misconduct cases 
p6, 7 November 
Implication of primary care white paper 
p21, 7 November 


OUTCOMES 





(see cancer services, clinical, 
performance measurement, public health) 


OUTPATIENTS 





Improving non-attendance rates 
p32, 20 June 
Business process re-engineering 
transforms services 
p28, 15 August 


OVERSEAS HEALTHCARE 








(see also European healthcare mental 
health, personne!) 


Prospects for Hong Kong healthcare after 
1997 
p8, 4 January 

IHSM/Unison launch Cuba Health Appeal 

p16, 15 February 
A new Palestinian approach to family 
planning 

p14, 22 February 
Failure to set federal budget damages US 


healthcare planning 
p23, 22 February 
IT solution to rising US health costs 
pi6, 14 March 
US Senate attempts to limit pre-existing 
condition insurance clatises 
p19, 11 April 
New Zealand’s healthcare rationing 
guidelines prove controversial 
p20, 9 May 
Managed care faces state regulation in 
the US 
p23, 13 June 





US healthcare informatics industry 
prepares to upgrade 
p4, 11 july (Special report) 


Palestinian healthcare faces political and 


social problems 

p30, 25 July 
Costs jeopardise future of American 
academic medical school 


p19, 15 August 


p14, 3 October 
Cuts threaten future of US public health 


departments 
p19, 17 October 
Russia’s new health minister faces uphill 


struggle 
p20, 24 October 
America’s healthcare agenda 
p20, 5 December 
Failing Russian health service is unlikely 
to win much-needed finance 
p20, 12 December 


PARLIAMENT AND POLITICS 


Russia’s health crisis 





(see also comment. community care, 
corporate governance, dentistry, finance, 
fundholding, pay, personnel, private 
healthcare, probity) 


MPs struggle with reality of mental 
healthcare 

p20, 11 January 
Lords discuss complementary medicine 

p22, 18 January 
MPs wrangle over dual standards 

p22, 25 January 
Health debate adopts serious note 

p22, 1 February 
MPs underestimate voter decision-making 

p22, 8 February 
Tories lose out to better-informed 


Opposition 
p22, 15 February 
Labour overworks health debate 
p22, 22 February 
MPs discuss under-provision in mental 
health services 
p24, 29 February 
Bill seeks to close PFI loophole 
, 7 March 
Labour questions PFI protection clause 
22, 7 March 
MPs use health service debate as 
pre-election tool 
p24, 14 March 
Labour's PFl amendment voted down 
, 21 March 
NHS (Residual Liabilities) Bill raises 


interesting points 
p20, 21 March 
p24, 28 March 
Health secretary makes unfair attack on 
Labour over BSE issue 
p22, 4 April 


MPs position themselves for elections 
and leadership battles 
p20, 2 May 


Labour promises NHS renationalisation 
May 


The BSE crisis 


’ 
Labour opposition to public finance 
initiative mounts 
pis, 9 May 
Socialist Health Association seeks 
to influence Labour's health charges 


policy 
p8, 16 May 
Politicians argue case for NHS 
commitment to long-term care 
p20, 16 May 
Labour MP challenges DoH spending 


levels 
p18, 23 May 
MPs begin to look seriously at rationing 


issue 
p16, 30 May 





Reaction to announcement of increased 
paediatric beds 
p22, 6 June 


Primary care policy paper offers 
conciliatory approach to GPs 

p22, 13 June 
Edgware MPs protect local interests 

p22, 20 June 
Dissecting Tony Blair's message 

p22, 27 June 
Labour's attack on bureaucracy 
unconvincing 

p20, 4 July 

Tory stalwart criticises extent of reforms 

p20, 11 July 
Politicians position themselves on role of 


voluntary sector 
p24, 18 july 
Stephen Dorrell keeps NHS profile high 
p20, 25 July 
Parties revamp health teams 
p6, 1 August 
Shadow health minister relishes new role 
20, 1 August 
Danger in Tony Blair's attitude to the 
unions 
p21, 19 September 
Moral debate about future of NHS 
September 


Report from Liberal Democrat Party 


annual conference 
pil, 3 October 
Liberal Democrats’ conference promises 


Report from Labour Party annual 


conference 

p12, 10 October 
Labour eases up on fundholding 

p21, 10 October 
Report from Conservative Party annual 


conference 

p12, 17 October 
Tory health debate shifts gear 

p21, 17 October 
MPs at loggerheads over lack of official 


information 

p19, 31 October 
Stephen Dorrell fights to make health 
Tory issue 

p23, 7 November 
Stephen Dorrell plays it tough 

p23, 14 November 

Scottish trust chief executives put hopes 


in Labour 
p8, 21 November 
Health debate in Lords 
p21, 21 November 
Analysing Tories’ propaganda 
p21, 28 November 
Political impact of Budget 
p21, 5 December 
Senior regional chair welcomes key 


Labour reforms 
p6, 12 December 
Health issue challenges Major's 
government 
p21, 12 December 


PATHOLOGY 





(see also information) 


Private laboratories lack resources to win 
contracts 
p6, 11 January 
Co-operation revitalises a service 
p32, 6 June 


PATIENT’S CHARTER 





(see children, consumerism) 


PAY 





(see also comment, doctors) 





Managers to receive 1% rise 
p3, 18 January 
Economist predicts poor year for pay 


awards 
p4, 25 January 
Trust offers 1% to dissenting staff 
p4, 1 February 
NHS managers’ pay falls below private 
sector rates 
p8, 8 February 
Chief executives defend pay rise 
p8, 8 February 
Trusts’ incentives to new staff 
p14, 8 February 
Managers should defend pay publicly 
p23 


8 February 
Managers’ pay freeze will mean fewer 


redundancies 

p5, 15 February 
Trusts urged to make affordable pay 
deals 

p7,15 February 
RHA managers received irregular 


payments 
p5, 29 February 
NAHAT chief urges national forum on 


local pay 

p6, 29 February 
MP queries bonus payments at 
financially troubled trust 

p9, 29 February 
Opposing sides prepare for hard 


bargaining 
p14, 29 February 
Awards must recognise nurses as distinct 


professional group 
p23, 7 March 
IHSM leaders urge chief executives to 


forego pay rises 

p14, 9 March 
RCN considers industrial action ballot in 
Powys Health Care trust dispute 

p10, 14 March 

Powys Health Care trust managers 
attempt to avert strike 

p5, 21 March 
Powys Health Care trust agrees pay 


award 
p9, 28 March 
Trust chief executives’ pay rises halved 
April 
NHS Trust Federation chair seeks review 
of non-executive remuneration 
18 April 


+ J 
Scottish trust’s 6.5% offer has 
strings attached 

p6, 2 May 


Managers urged to seize initiative in 
local pay 

p12, 2 May 
Union agrees below target pay deal 
» 9 May 
NAHAT proposes regular pay rises for 


non-executives 

p3, 16 May 
No plans for non-executive pay rises 

p6, 23 May 
Survey of trusts’ current pay offers 

p7, 23 May 
Views on non-executives’ pay 

p13, 23 May 

IHSM survey of managers’ pay and perks 

p14, 6 June 
Trusts cut nurses’ pay to meet doctors’ 
and dentists’ awards 

p5, 13 June 


HA denies purchaser interference in 


negotiations 
p7, 20 June 
Delays in negotiations could fuel 


industrial action 

p8, 20 June 
Prospects for local pay offers 

12, 20 June 
Doctors’ settlement affects local pay 


offers 
p9, 27 June 
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Delays in local pay decisions prompt 
industrial action threats 
p7, 4 July 


Increasing numbers of trusts set local 


pay offers 
p13, 25 July 
Trust establishes minimum wage deals 


’ 
Failed pay talks raise threat of industrial 


action 
p5, 8 August 


’ 
Trusts blame Unison for negotiation 


delays 

p7, 15 August 
Trust disputes Unison’s interpretation of 
pay offer 


p4, 22 
Trusts face up to harsh reality of local 
pay setting 
p14, 12 September 


Managers’ salaries fall 

» 26 September 
Labour pledges return to national pay 
bargaining 


p5, 26 
Nurses seek substantial 1997 increase 


’ 
Shadow health secretary pledges return 
to national bargaining 
p15, 26 September 
Trusts defend chief executives’ pay rises 


’ 
Chief executives continue to receive large 


increases 
p4, 10 October 
Trusts seek transitional period for 
doctors’ and dentists’ local pay 
, 10 October 
NHS Executive puts pressure on trusts to 


decide local pay 
p6, 17 October 
London trust staff strike over pay 
+ J 
Trust chief executives’ pay exceeds 
medical directors’ salaries 
p4, 24 October 


p3, 31 October 

Top ten trust chief executive earners 
21 November 

Local pay agreements lead to worse 


deals for staff 

p7, 28 November 
Labour Party policy 

10, 28 November 
Unison calls strike at London trust 


Top earners 


Research highlights inadequacies of local 
pay 

p7, 12 December 
PEOPLE 





Interview with NHS chief executive Alan 


Langlands 
p12, 11 January 
Michael Murray, former Foundation trust 
chief executive, wins pay-off 
p7, 18 January 
Sacked paramedic Andrew Gold fails to 


win reinstatement 
p8, 18 January 
Michael Murray describes struggle for 


compensation 
pil, 18 January 
Mike Ponton, new chief executive of Health 
Promotion Wales, faces uphill struggle 
16, 18 January 
Profile of Derek Chappell, Albyn Hospital 
chief executive 
p35, 18 January 
Jenny Griffiths, chief executive of 
Hertfordshire health agency, quits 
p3, 8 February 
Experience will help Stephen Day, new 
West Midlands regional director 
pil, 8 February 





Profile of Christine Burns, Royal Hospitals 
trust facilities director 


p34, 15 February 
Maggie Aikman takes post as Gwent HA 


finance director 
p7, 22 February 

Caroline Langridge retires as head of 
NHS women’s unit 

p4, 7 March 
Derek Banks resigns as general manager 
of Dumfries and Galloway health board 

’ 

lain Kidson, chief executive of 
Whittington Hospital, resigns 

p7, 7 March 
Peter Ward leaves troubled Pinderfield 


Hospital trust 

p6, 14 March 
Mike Marchment denies financial 
troubles have prompted departure from 
Premier Health trust 

p6, 14 March 


Personnel director evades disciplinary 
hearing due to ill health 
p4, 21 March 


Profile of Letsie Tilley, finance 
and information director, Dorset 


Healthcare trust 

p38, 28 March 
Profile of Clive Parr, first general manager 
of National Association of Fundholding 


Practices 
p4, 11 April 


Trust reviews suspension of heart 
surgeon Duncan Walker 
p6, 11 April 


Greater Glasgow HA recruits Chris Spry, 
South Thames regional director, as chief 


executive 

p6, 18 April 
Lewis Charles, former Greenwich 
Healthcare trust financial director, takes 


case to court 

p7, 18 April 
David Cobb, Gloucestershire Ambulance 
Service trust chief executive, appeals 


against driving ban 
p7, 18 April 


Karen Caines appointed Institute of 
Health Services Management director 


’ 
Ben Thomas, suspended Clinical services 
director, returns to Bethlem and 


Maudsley trust 
p10, 25 April 
Profile of Karen Caines, director of 
Institute of Health Services Management 
25 April 


Profile of Carol Webley-Brown, A&E nurse 


’ 
Dual role of Janet Trotter, South and 
West regional chair, questioned 


’ 
Future of John Spiers as Patients 
Association chair in doubt 


p6, 9 
Departure of Derek Banks from Dumfries 
and Galloway health board sparks 


controversy 
p10, 9 May 
Profile of Harry Hayer, human resources 
and development director 
p36, 16 May 


Peter Bowell, opponent of NBA 
restructuring, sacked 
p4, 23 May 


Amanda Stewart, HEA corporate 
communications director, forced to leave 
23 May 
Keith McLean survives in NHS despite 
severe Criticism of his conduct 
p9, 23 May 
Chris James leaves chief executive post 
at Oxfordshire Ambulance trust 
p8, 6 June 
Profile of Brian Aird, incoming 
president of the Institute of 





Health Services Management 
p12, 6 June 
lan Mills appointed to North Thames 


regional chair 
p14, 13 June 
Elisabeth Al-Khalifa appointed head of 
NHS equal opportunities unit 
p6, 20 June 
NHS IT chief Ray Rogers defends 


position 
p4, 4 July 

Ray Rogers position as IMT executive 
director threatened by Read codes affair 

p15, 4 July 
Cardiothoracic surgeon Duncan Walker 
will fight enforced retirement 

p6, 18 July 
Winnie Miller, Edinburgh Sick Children’s 
trust nursing director, made redundant 

p6, 25 J 


Profile of Simon Burns, junior health 


minister 

p11, 1 August 
Profile of Chris Smith, shadow health 
secretary 

p12, 1 August 
Profile of Neil McKay, Trent regional 


director 
pil, 15 August 
Mike Schofield chairs Bradford trust 


while living in Dorset 
p3, 22 August 
Alan Maynard quits secretaryship of 
Nuffield Provincial Hospitals trust 
22 


David Roberts, former hospital manager, 


dies in fall 

p4, 22 August 
Sir William Asscher appointed chair of 
troubled Morriston Hospital trust 

p6, 


Profile of Alan Reid, corporate 
communications director 

p28, 22 August 
Sir Stanley Kalms quits as London trust 


chair 

p3, 29 August 
Tony Beddow steps down as chief 
executive of Morriston Hospital trust 


Ray Rogers, IMG chief executive, lined up 


for new job 

p5, 29 August 
Professor William Asscher attempts to 
rebuild confidence at Morriston Hospital 
trust 


p9, 29 August 
Patricia Wilkie quits CHC post amid staff 
complaints 


p5, 5 
Tom Divers becomes Lanarkshire health 
board general manager 
September 


Mike Schofield appointed chair of Dorset 


Community trust 
p8, 12 September 
Profile of Jane Leaman, public health co- 


ordinator 

p36, 12 September 
Jenny Parsonage resigns as chief 
executive from Thameslink Healthcare 


Services trust 

p4, 26 September 
John Henley leaves finance director's 
post at South and East Wales 


Ambulance trust 
p8, 26 September 
Chris Chapman, South Humber HA finance 
director, suspended pending inquiry 
p3, 10 


Jim Hammond, trust movement pioneer, 
dies 

p8, 10 October 
Plymouth Community trust chief 
executive, Sue De Gilio, resigns following 


disagreement 
p7, 17 October 





Profile of Val Dovey, Thanet Healthcare 
trust human resources director 

17 October 
London hospital chef doubles as ticket 


agent 
p6, 31 October 
Chris Goodman, former manager, takes 
year’s break 
p30, 7 November 
Nigel Crisp to become NHS Executive 
South Thames regional director 
14 
Profile of Wendy Hull, Walsall HA finance 
and information director 
21 November 
Former ambulance chief executive David 
Triggs heads management consultancy 


Suzanne Goodband appointed director of 
NHS Trust Federation 
December 


5 
Philip Hunt appointed chief executive of 
NHS Confederation 


' p5, 5 
Bill Moyes, civil servant involved in PF, 
joins board of successful project bidder 


p7 
Profile of Bob Dredge, incoming chair of 
the Healthcare Financial Management 


Association 
p14, 5 December 
Eric Caines quits academic post as 
auditors begin investigation 
12 December 
James Read replaced as NHS director of 
computer coding by Ann Harding 
, 12 December 
Julie Sharma made redundant by 
Gwent HA 
p5, 12 December 
Management style forces Jonathan 
Boyack to stand down as chief executive 
of University Hospital Birmingham 
p7, 12 December 
Healthcare professionals choose 


favourite books 
p24, 12 December 
PERFORMANCE MEASUREMENT 


(see also cancer services, data briefing, 
finance, Live from Leeds) 


Consultant proposes hospital 


performance index 
p4, 1 February 
DoH proposes GP services league tables 


p4, 8 February 


Scottish Office plans extension of 


survival rate data 
p3, 22 February 
Public health director urges 
outcomes-based reward system 
4 April 
Select committee urges greater 
monitoring of trusts 
p8, 16 May 


Death rates may be included in tables 
p3, 4 July 
League tables show steady 
improvement 
p10, 4 July 
Managers’ views on publication of 
hospital death rates 
pi2, 11 July 


Clinical outcome indicators show varied 


practices and results 
p8, 5 September 


Report exposes flaws in NHS 


efficiency index 
p5, 12 September 
Effectiveness of hip replacement 


surgery 
p34, 31 October 
Impact of concentrated provision of 


hospital services 
p34, 12 December 
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PERSONNEL 





(see also drug abuse) 


Old faces dominate merged HAs 

p3, 4 January 
NHS faces staff shortages 

p6, 4 January 
Shortage of psychologists affects service 


provision 

p8, 11 January 
Financial incentives fail to solve 
recruitment problems 

p4, 18 January 


Trusts increase inducements to attract 
Staff 

p14, 18 january 
Career opportunities in independent 


sector 
p35, 18 January 

Legal action to recover RHA pension 
losses intensifies 

p7, 1 February 
Greater Glasgow health board’s search 
for chief executive continues 

p8, 1 February 


p3, 8 February 
DoH proposal to abandon staffing 
Statistics threatens planning 
p7, 8 February 
Managers’ job market contracts 
p3, 15 February 
Hospitals deny recruitment expenditure 
p7, 15 February 
Executive best practice guide 
p33, 15 February 
Yorkshire trust cuts 29 management 


posts 
p8, 29 February 
Management redundancies may have 


political impact 
p8, 29 February 

NHS Executive may attempt legal 
recovery of irregular severance payments 

p3,21 March 
Labour MP seeks inquiry into severance 
pay of re-employed director 

p7, 21 March 
Early retirement packages cause trust’s 


financial deficit 

p4, 4 April 
University defends appointment of 
disgraced Yorkshire RHA managers 


p4, 4 April 


Welsh secretary queries appointment of 
redundant manager 
p4, 11 April 


Trust defends appointment of external 


adviser 
p4, 11 April 


Professional management of volunteers 


in the United States 
p31, 11 April 
NAHAT survey reveals extent of staffing 


problems 

p7, 25 April 
Husband's role in charge nurse’s 
appointment supported by trust 


HA job losses expected 


2 May 
Former employee accuses Greenwich 
Healthcare trust of National Insurance 


discrepancies 
p5, 9 May 
Auditor recommends safeguards after 
appointment of external consultant 
p7, 16 May 
Flexible work practices in human 
resources department 
p37, 16 May 


Destabilising effect of early retirement 
, 6 June 


p29, 6 June 
Procedural flaws led to controversial 


appointment at Cornwall Healthcare trust 
p7, 13 June 


Preparing for retirement 





Exclusion from NHS pension scheme 
embitters primary care staff 

p15, 20 June 
Former director of GWH Ltd denies 
setting up rival to trust at industrial 


tribunal 
p6, 27 June 
NBA staff win salary protection following 


redeployment 
ps, 4 July 
Welsh HA chief executive resigns prior to 
Staff appointment inquiry 
p5, 11 July 


National Audit Office condemns 
managers’ bonus payments 
p8, 11 July 


Gwent HA delays report into Julie Sharma 


case 
p7, 18 July 
IHSM calls for guidance on severance 


pay 

p6, 25 July 
Greenwich Healthcare trust staff accuse 
managers of bullying in tribunal case 
, 2 July 
Gwent HA withholds Sharma inquiry 


report 

p12, 25 July 
NHS Executive seeks greater regulation of 
supplementary professions 

p8, 1 August 
Greenwich Healthcare tribunal hears 
claims of bias 

p5, 8 August 


p22, 15 August 


NHS staff clearing house to close down 


Managers’ hobbies 


p6, 22 
Welsh Office backs claims in Sharma 


case 

p3, 5 September 
Changes in DoH occupation codes 
ptember 


’ 
Greenwich Healthcare trust wins 
industrial tribunal cases 
p6, 19 September 
NHS entrants one year on 
28, 19 September 


Julie Sharma will not have to return 


redundancy money 
p8, 3 October 
Bonus scheme reduces absence levels 
p28, 17 


Human resources management 

p35, 17 October 
Trust's attempt to change working 
conditions fuels industrial action 


speculation 
p7, 31 October 
Tribunal hears of ‘irrational behaviour’ of 
Lewis Charles, former Greenwich 
Healthcare finance director 
24 October 


y 
Former Greenwich Healthcare trust 
director wins dismissal case 
p7, 31 October 
Survey dispels fat cat image of managers 
, 7 November 
Industrial tribunal backs trust in nurses’ 


shift dispute 
p8, 14 November 
NAHAT warns against rigid medical 


staffing formulas 

p8, 14 November 
Gwent HA scraps Julie Sharma’s post 

10, 14 November 
Dissatisfaction among HA finance 


directors 
p33, 21 November 
Role and position of secretary 
, 28 November 
Former ambulance trust PA loses unfair 


dismissal case 
p6, 5 December 
Surgeon loses unfair dismissal case 
against Plymouth Hospitals trust 
p4, 12 December 





PHARMACEUTICAL 





(see also nursing, overseas healthcare) 


MDU calls for investigation into GP drug 
spending 

p4, 8 February 
DoH proposals open the door to 


managed care 
p4, 30 May 
World cancer conference focuses on drug 


costs 

p11, 30 May 
London HA to provide anti-malaria drugs 
on the NHS 

p7, 8 August 
HA breaks NHS rules on anti-malaria 


drugs 
p9, 15 August 
PLANNING 





(see also accident and emergency, 
nursing) 


Two hospitals compete for neuroscience 


centre proposal 
p6, 11 January 
King’s Fund report proposes national 


hospital plan 
p4, 18 January 
Challenge to Birmingham merger plan 
p6, 18 January 
Manchester neurosciences plan likely to 


prove controversial 
p6, 29 February 
Forth Valley chair resigns over acute 


services review 
p4, 7 March 
Forth Valley chair resigns amid acute 
services review acrimony 
p13, 14 March 
Leeds review urges merger 
p3, 4 April 


Treasury promises funding for Newcastle 
health services review 
p9, 18 April 
Leeds acute hospital review 
p10, 25 April 


Reconciling professionals’ views with 
needs of service users 
p31, 2 May 


Safeguarding services in planning 
process 
p23, 16 May 
HA overestimates bed occupancy rates in 
private nursing home 
p4, 23 May 


Public attitude to acute services planning 
mellows 
p7, 6 June 
Financial pressure may force small trust 
into purchaser/ provider role 
p10, 11 July 
Scottish Office reverses decision to cut 


acute beds 
p5, 25 July 
Chief executive calls for reduction in 
Scottish hospitals 
p6, 1 August 


Belfast acute services review stumbles 
over maternity services 
p8, 8 August 
Health Commissioners consider support 
for Sussex neurosurgery unit 
p7, 19 September 
Reviewing joint planning in Wakefield 
p28, 31 October 


POLICY 





(see also community care, general 
practice, mental health 


Report urges review of Scotland’s cardiac 


treatment 
p7, 25 January 





Debate curtailed by lack of original 


thought 
p25, 14 March 
Conference urges research-based 


decision making 
p16, 4 April 
IPPR report urges greater emphasis on 


fatherhood 

p14, 16 May 
Healthcare policy demands broader 
approach 

p15, 30 May 
Financial incentives debase academic 


independence 
p3, 20 June 
R&D researcher criticises Labour's lack of 


Clear policy 
p8, 27 June 
Implications of next general election 
p27, 18 July 
Taking clear view of future demand 
p19, 1 August 
Public health director attacks government 


health policy 
p6, 15 August 
Future independence of Health Advisory 


Service threatened 
p9, 22 August 
Government needs to finance its 


initiatives 
p17, 22 August 
Sir Duncan Nichol proposes patient 
charges 
p4, 29 August 
Adam Smith Institute calls for ‘core 


curriculum in health’ 
p5, 3 October 
NAHAT director proposes NHS Executive 


split from DoH 
p5, 24 October 
Senior doctors warn of Americanisation 
threat to NHS 
p7, 24 October 
Audit Commission warns against 
excessive management restructuring 
31 October 
Health Advisory Service directors fear for 
inspection role following merger 
, 7 November 
White paper sets out vision of NHS’s 


future 
p12, 7 November 
Explicit set of goals should guide future 


policy 
p22, 7 November 
White paper endorses basic NHS 


principles 
p6, 21 November 
Labour should retain best of NHS reforms 
, 28 November 
Royal College of Physicians report lays 
out future patterns of hospital provision 
p12, 5 December 
King’s Fund reverts to policy work 
December 
Health professionals’ views on Labour's 


health policy 
p10, 12 December 
PRIMARY CARE 





(see also accident and emergency, 
comment, general practice, nursing, 
parliament, personnel, private 
healthcare, training) 


Trust’s provision of practice nurses 
improves service access 

p31, 18 January 
Reduced capital funding threatens 


Dorset services 
p8, 22 February 
Addressing resource allocation equity 
p30, 22 February 
Community Care reaction to London 
Docklands bomb 
p16, 29 February 
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Shift to primary care needs 
re-assessing 
p27, 29 February 
Quantifying effectiveness of consultant 
Outreach clinics 
9 May 


p29, 
Cash shortage threatens building 


development 

p15, 16 May 
Journal/Glaxo debate discusses 
feasibility and desirability of a primary 


care-led NHS 
p8, 30 May 
Government's ‘listening exercise’ prompts 


action plan 
p7, 13 June 
Establishing lease terms for premises 
5, 13 June 
Consultation paper marks beginning of 


consensus planning 
p14, 20 June 


Commissioning primary care 


development 
p19, 19 September 
White paper seeks cautious change 


’ 
White paper signals new era 


p10, 24 October 
White paper offers scope for real 


innovation 
p19, 24 October 
White paper proposals need to be 


carefully monitored 
p17, 31 October 
PRISONS 





(see also mental health) 
Improving healthcare against odds 
p26, 27 June 
Report proposes NHS management of 
prison health services 
p5, 4 July 
Report criticises Prison Service 


healthcare standards 
p4, 24 October 
DoH reluctant to take responsibility for 


prison healthcare 
p6, 31 October 
PRIVATE HEALTHCARE 





(see also cancer, mental health) 


Public accounts committee criticises 
government attitude to HCI project 

p6, 4 January 
HCI fiasco prompts tighter government 
monitoring of public funds 

p6, 28 March 
NHS trusts propose private insurance 
schemes 

p7, 28 March 
Labour seeks end to trust health 


insurance policies 
p5, 11 April 
Labour fears creeping privatisation 
p18, 11 April 
NHS Trust Federation welcomes 
government rejection of trust insurance 


schemes 

p9, 25 April 
BUPA incentive proposal threatens NHS 
private income 

p4, 16 May 
Ruling establishes open access 
to private nursing home inspection 


reports 
p4, 13 June 
Private acute provision faces intensified 
competition from NHS 
p25, 13 June 
Private operators seek return to NHS 


facilities 
p13, 4 July 





NHS collaboration may bring 
useful benefits 
p21, 4 July 
BUPA pilots private primary care scheme 
p18, 18 July 
Independent operator closes London unit 


p9, 25 July 


Office of Fair Trading criticises 
insurance policies 


DoH moves to reduce NHS private 


bed subsidies 
p4, 15 August 


Providers’ dependence on insurance 


companies grows 
p13, 15 August 
Sale of Royal Masonic Hospital expected 


NHS Trust Federation seeks insurance 
promotion 

p4, 19 September 
Public funds subsidise non-viable 


private beds 
p5, 3 October 
NHS Trust Federation seeks private 


insurance deal 
p4, 28 November 
PROBITY 





(see also comment, personnel) 


Sacked director fails to win reinstatement 
in serious misconduct case 

p7, 25 January 
NHS Executive proposes HA probity 
pledge 

p7, 25 January 
Viability of ‘probity pledges’ 

p14, 1 February 


p24, 8 February 
Irregular payments to former Yorkshire 
RHA managers provoke outcry 
p12, 7 March 
National Audit Office report details 
irregular payments 


Issue of freemasonry 


p5, 14 March 
Audit Commission controller accepts 
responsibility for irregular payments 

p3, 21 March 
Yorkshire RHA inquiry exposes 
management culpability 

p12, 21 March 

Disgraced manager earns NHS 


consultancy fees 
p5, 28 March 
Suspended manager resigns to avoid 


disciplinary hearing 
p4, 4 April 


Commons public accounts committee 
condemns action of former Yorkshire RHA 


managers 

p12, 4 April 
NHS Executive survey will investigate 
standards of corporate conduct 

p6, 25 April 
Commons public accounts committee 
extends investigations into former 
Yorkshire RHA 

p3, 2 May 


Former employee accuses Greenwich 
Healthcare trust of NI discrepancies 

| Ber 9 May 
Parliamentary commissioner will rule on 


MPs’ RCN links 

p7, 16 May 
MPs call for Audit Commission controller's 
sacking over former Yorkshire RHA affair 

p5, 23 May 
Former Yorkshire RHA manager raises 
further questions about scandal 

p3, 6 June 

Keith McLean’s role in former Yorkshire 
RHA affair defended 

p5, 20 June 





Keith McLean hits back at accusations 
11, 20 June 
Former Yorkshire RHA manager returns 
irregular payment 
pS, 4 July 


Former employee accuses Greenwich 
Healthcare trust of tax fiddle 
p7, 4 July 

Former Yorkshire RHA consultants refuse 
to return grants 

pS, 18 July 
Chief executive denies conflict of interest 
in private directorship 

p7, 25 July 


NHS Executive suggests hospitality 
guidelines 
p8, 1 August 
NHS managers condemn DoH hypocrisy 
over hospitality guidelines 
7, 8 August 


’ 
HA chair denies conflict of interest in 


research payments 
: pS, 22 August 
Keith McLean has company link 


with NHS 
3 | p3, 12 September 
Regional chairs perks queried 
, 12 September 
Anonymous letter sparks hospital 


misconduct inquiry 

p4, 10 October 
CHC raises concerns about former 
purchasing manager's consultancy 


contracts 

p6, 17 October 
West Midlands RHA fraud investigation 
will not result in criminal prosecution 

p8, 7 November 
Inquiry finds no evidence of misconduct 
at Prince Charles Hospital 

p8, 7 November 
Health service commissioner urges 
openness on NHS codes of practice 

p10, 7 November 

Audit investigation into manager's 


disclosure failure 

p6, 14 November 
Keith McLean, former Yorkshire RHA 
manager, presents fresh evidence to 


Commons committee 
p5, 5 December 
Health service commissioner reveals 
limited interest in conduct codes 
pil, 5 December 


PUBLIC HEALTH 





(see also comment, data briefing, Live 
from Leeds, London, overseas 
healthcare, purchasing) 


Establishing an acute medical 


admissions ward 

p24, 4 January 
Trusts sceptical about proposed 
emergency admissions guidelines 

p7, 11 January 
Surgeon condemns short-termism in 
osteoporosis treatment 

p6, 8 February 


Offsetting impact of increased emergency 


admissions 
p28, 8 February 
Consultant's role in new service 


development 
p33, 8 February 
Analyst proposes acute bed reduction in 


Northern Ireland 
p4, 15 February 
Hospital admission rates study identifies 
appropriate bed levels 
p26, 15 February 
Role of regional public health 
doctors unresolved 
pli, 21 March 


Control of tuberculosis hampered by 





doctors’ reluctance to notify authorities 
p8, 28 March 
Northern Ireland trust leaders call for 


priority review 
p8, 4 April 
British Epilepsy Association urges better 
co-ordination of services 
p6, 25 April 


Working group recommends South East 
specialist burns centres 


Importance of locality data in assessing 


health need 
p32, 25 April 


Integrated care for stroke victims 
improves outcomes 
p26, 9 May 


Britain will fail WHO environmental 


health targets 
p8, 18 July 
BDA warns about the cost of diabetes 


’ 
Plans for national ITU clearing house 
receives mixed response 
14, 5 September 


Welsh HAs prepare for emergency 


increase 
p5, 12 September 
NHS Executive prepares for winter 
admissions increase 
ber 
Regional efforts to deal with emergency 


admissions crisis 

p13, 3 October 
Report recommends flu vaccine 
for elderly 


p4, 10 October 
Achieving Health for All targets 


p16, 10 October 
Analysing effect of fundholding on the 
rise of emergency admissions 

p28, 10 October 
King’s Fund review seeks national 


emergency care policy 

p7, 24 October 
Journal/Giaxo Wellcome Healthy Debate 
focuses on health implications of 


Scottish devolution 
p12, 31 October 
Council for International Hospitals offers 
emergency admission advice 
p31, 21 November 
Special service addresses long-term 
needs of brain-injured 
p27, 5 December 
PURCHASING HEALTHCARE 





(see also ethnicity, internal markets, 
mental health, primaty care) 


Assessing information effectiveness 
p28, 1 February 
improving effectiveness of purchaser- 


provider split 
p23, 15 February 
Assessing funding priorities for new services 
p28, 14 March 
Culture clash between new HAs and GPs 
p34, 14 March 
Fundholders and HAs seek joint 
commissioning for expensive surgery 


, 
Adjusting to local situations in joint 


commissioning 
p26, 18 April 
Cash shortage forces HAs to assess 


priorities 
p10, 2 May 
Improving strategic procurement using 
in-house purchasers 
pi, 20 June (Special report) 
Models of GP commissioning 
p28, 27 June 
Community trust could become 


purchaser in merger 
p6, 4 July 
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Purchasing for health gain 
p28, 4 July 
ECR reforms pose financial threat to HAs 


p9, 18 July 


Chief executive dismisses managers’ 


contract fears 

p8, 25 July 
Trust fears for care levels in 
contract dispute 


g 
Consultation exercise focuses on future 


commissioning 
p16, 1 August 
Shortcomings force health board to 
contract outside ‘ocality 
p6, 8 August 


, 
Chief executive objects to funding festival 


health services 
, 15 August 
HA accused of using ECRs instead 


of contracts 
p8, 22 August 
Dispute over payment for sexual 


abuse counselling 
p6, 29 August 
HA imposes improved bed management 
criteria on preferred provider 
p20, 29 August 
Improving the viability of needs 


assessment 

p26, 12 September 
Anti-Rationing Group’s commissioning 
scrutiny reveals ineffective costing 


and pricing 
p24, 10 October 
Abolition of ECR approval causes alarm 


, 7 Novem 
Auditors doubt adequacy of Gwent HA’s 
locality commissioning procedures 
p5, 12 December 


QUALITY 





(see also performance measurement) 
Experience of King’s Fund’s 
organisational audit programme 

p31, 11 January 





(see cancer services) 





(see also comment. community care, 
history, medical audit, overseas 
healthcare, parliament, purchasing) 


Health secretary condemns treatment bans 
p6, 11 January 
Rationing criteria should be set nationally 
p21, 1 February 
Health visiting, as example of untested 
effectiveness, ripe for rationing 
p27, 14 March 
NAHAT rejects national decision-making 
p6, 28 March 
Reports assess priority setting 
p33, 16 May 
Death of Child B renews calls for 
national guidelines 
p6, 30 May 


Explicit rationing becomes more evident 
p5, 6 June 

Rationing on the basis of age 

p32, 18 July 
King’s Fund report urges government to 
produce list of rationed services 

p10, 25 July 
Making.public aware of issues 

p23, 25 July 
HA asks local people to prioritise services 


’ 
HA drops means-tested abortions 
p7,5 





White paper rejects prescribed list 


of treatments 
p5, 7 November 
National practice should be consistent 
with evidence base 
p20, 21 November 
Drug therapies for schizophrenia limited 


because of costs 
p8, 28 November 
IPPR proposes health commission to 
co-ordinate national strategy 
p14, 28 November 





(see also crime, facilities management) 


Implementation of electronic patient 
records requires holistic approach 
p9, 25 January 
Security debate intensifies 
p16, 8 February 
DoH guidance on protection of personal 
information inadequate 
p7, 14 March 


BMA and NHS Executive clash over 
national network security 

p4, 21 March 
BMA protest sparks independent review 


of NHS data use 
p8, 28 March 
DoH employs GCHQ technology to allay 


security fears 
p6, 18 April 
NHS Executive and BMA continue to 
disagree about confidentiality 
p15, 18 April 
Joint assessment record simplifies care 


documentation 
p27, 30 May 


BMA negotiates deal for anonymised data 
p8, 27 June 





(see also comment, data briefing, 
doctors, facilities management, media, 
pariament, policy) 


Fragmentation leads to damaging loss 
of trust 

p7, 11 January 
Assessing past and future impact 

p13, 28 March 
Experience of first-wave trust 

26, 28 March 

Analysing post-reform service 


improvements 
p30, 28 March 
Truth about reforms 
p20, 26 September 
REGIONAL REORGANISATION 





(see also corporate governance, 
public health) 


Health minister announces regional 


chairs 

p5, 28 March 
Facing new management structure 

p12, 11 April 
Appointments to NHS Executive regional 
director posts finalised 

p5, 23 May 

Crisis at Morriston Hospital trust prompts 
talk of Welsh reorganisation 


Six months after demise of RHAS 
p11, 10 October 





(see also data briefing) 


New director of research and 





development faces turbulent times 
p12, 18 January 
Evaluating project payback 
p33, 15 February 





Legacy of resource management initiative 
p21, 15 February 





Discovery of errors prompts cervical 
smear rechecks 
p5, 8 February 
Inquiry into falling numbers of women 
invited for breast screening 
p7, 27 June 


SECURITY 





(see also records) 
Journalist exposes weak security 
in buildings 
p14, 7 March 
SUPPLIES 





Radical review axes managers’ jobs 
p7, 14 March 
Unions criticise NHS Supplies 


reorganisation 
p8, 13 June 
Trusts seek to bypass NHS 
Supplies Authority 
p6, 20 June (Special report) 
National Audit Office report highlights 
customer dissatisfaction 
p8, 4 July 


Selling NHS expertise abroad 
p13, 12 September 
Review of NHS Overseas Enterprises 
p3, 24 October 
Trusts urged to privatise services 
, 31 October 
Competition affects NHS Overseas 


Enterprises 

p14, 31 October 
Audit Commission report highlights waste 

p9, 7 November 
Report criticises purchasing practices 

15, 7 November 
NHS chief executive defends 


NHS Supplies 
p4, 28 November 
SURROGACY 





(see /aw) 


TECHNOLOGY 





Government rejection of human genetics 
commission criticised 
p5, 18 January 
Potential of three-dimensional scanner 
p16, 7 March 
Costs of MRI purchasing 
p6, 29 August 


THERAPY 





Physiotherapists face clinical 


education crisis 
p4, 11 April 
Physiotherapists denounce television 
criticism of ME treatments 
p6, 22 August 


TRAINING 





(see also comment, mental health) 


NHS Staff College Wales becomes reality 
p16, 25 January 





Planning management career 
p24, 15 February 
Staff in immunisation error will face 


retraining 
p6, 29 February 
Creating satisfactory career path 
p18, 29 February 
Relevance of MBAs in NHS 
p3, 29 February (Special report) 
Open-learning MBA courses 
p11, 29 February (Special report) 
Revolutionary approach to doctor training 
p17, 29 February (Special report) 
Training practice managers for primary 
care-led NHS 
p23, 29 February (Special report) 
NHS Career Management Service 
p28, 29 February (Special report) 
NHS Executive offers managers IT course 
p18, 14 March (IT Update) 
Private sector experience benefits NHS 


finance staff 
p39, 28 March 

Benefits of career profiling 

p31, 4 April 
Managers eagerly pursue 
self-improvement 

p26, 16 May 
Conference examines selection of 


medical students 
p14, 23 May 
King’s Fund course focuses on black 
women in middie management 
p12, 30 May 
360-degree feedback prompts change 
, 13 June 
Managers’ views of 360-degree feedback 
, 13 June 
The Health Service Journal/Sir Roy 
Griffiths Memorial Bursary 
p32, 13 June 
NHS management training scheme 


’ 
Medical school selection procedures 


Optimum management training for 


doctors 

p26, 14 November 
Contribution of community trusts to 
undergraduate medical education 


TRANSPORT 


— 





(see also ambulance services, facilities 
management) 
Cycle leasing scheme for trust staff 

p24, 31 October 


TRUSTS 





(see also community care, community 
health councils, finance, internal 
markets, pay, performance 
measurement, private healthcare, 
reforms) 


MPs seek inquiry into Pembrokeshire 
trust chief's departure 

p5, 25 January 
Rumours of internal strife at Dorset 


Community trust 
p11, 22 February 
District general hospital trusts under 


threat 
p9, 28 March 
Warwickshire HA proposes cut in trust 


numbers 

p5, 15 August 
Morriston Hospital trust managers 
survive vote of no confidence 

p7, 15 August 
Closure costs of Anglian Harbours trust 


could top £4m 
p8, 3 October 
Changes to financial regime expected 
p10, 3 October 
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WAITING LISTS/TIMES 








Pressure to meet targets intensifies 
15, 8 February 
Welsh waiting lists affected by rising 


emergencies 
p8, 29 February 
Prioritising need in cardiac patients 
p23, 21 March 
Scottish waiting lists show huge 
variations 
p3, 15 August 


p4, 29 August 


Figures worsen 


WHISTLEBLOWING 





(see also law) 


Departing health board chief executive 
criticises service quality 
pS, 2 May 


Trust adopts no-gagging policy 
14, 2 May 
Scottish GP resigns over patient referral 


plans 
p8, 25 July 
Investigations into geriatric unit neglect 
re-open whistleblowing debate 
p7, 19 September 


AUTHOR INDEX 


AANCHAWAN, Tahera 





Room at the top 
p26, 7 March 


ADAMS, Kate 


Used and abused 





p23, 1 February 
p30, 28 November 


On my mind 


ALABASTER, Tony et a/ 


Eco-nomic upturn 
p28, 26 September 


ALDERSON, Priscilla et a/ 








What about me? 


p22, 11 April 
ALIMO-METCALFE, Beverly 


Feedback revolution 





p26, 13 June 
APPLEBY, John 





Heart ache 
p36, 8 February 


p40, 14 March 
p34, 11 April 
p32, 9 May 
p38, 13 June 
p36, 11 July 
p32, 8 August 
Measuring efficiency 
p34, 12 September 


p36, 10 October 
Relegating league tables 


Back pain 
Migraine 
Cancer 
Reforms 
Tuberculosis 


PFI: RIP? 


AIDS research 


14 November 
Where crafty Ken got his little bit extra 
p4, 28 November (Budget special) 


ARBER, Sara 





ls living longer cause for celebration? 
p29, 18 July 


BACH, Stephen 
Les Miserables: what drove French 
doctors on to the streets? 

p28, 29 February 


BAKER, Deborah et al 








Finding local Heroes 
p33, 24 October 


BAKER, Richard 


New zeal for general practice 
p23, 11 July 





BARRON, Stephen 





Let’s take efficiency seriously 


p17, 8 August 


BATES, Peter 








Stuff as dreams are made on 


p33, 4 April 
p28, 3 October 


Lessons for life 





BEAVER, Kinta et a/ 


On the cards 





p28, 24 October 
BEENSTOCK, Jane 


This little trust went to market 
p23, 4 January 





BENCE, Douglas 


All over bar the shouting 
p14, 1 February 





BENSON, Richard 





Crowning glory 


BERLINER, Howard 





The real budget deficit 
p23, 22 February 


p19, 11 April 


p23, 13 June 
The debate is not academic 


p19, 15 August 
Holes in the safety net 
p19, 17 October 
Insuring a place in history 
p20, 5 December 


BERRIDGE, Virginia 


Crisis, what crisis? 


Forlorn in the USA 


The villain of the piece 





p20, 8 August 


BISH, Alison et al 





Restricted access 
p32, 7 November 


BLACK, Andrew 





Make PFI a capital idea 
p20, 19 September 


BLENNERHASSETT, Mitzi 





The pain of the gentle touch 
p25, 11 April 


BOERSMA, Guy 


Ours to reason why 





p28, 10 October 
BRODIN, David 





A wonder at the western 


p31, 4 July 
BROOKS, Rachel 





Your place or mine 


p35, 25 April 
BRYSON, Tim _ 








Home help 


BUCK, David 


p28, 18 January 





What are the net costs? 
p20, 12 September 


BULLIVANT, David et a/ 








Back to basics 
p28, 11 January 


BUTLER, Patrick 





A little plain speaking 
p12, 11 January 





A fight to the finish 
p11, 18 January 
The battle of Booth Hall 
pil, 1 February 
Supermodels: the vital statistics 
p12, 8 February 
p12, 7 March 
p15, 14 March 
p12, 21 March 
p17, 28 March 
p12, 4 April 
p10, 2 May 
p9, 23 May 


pil, 20 June 


Northern exposure 
Injury time 
Our friends in the North 
Sweet and sour 
Tales of muck and brass 
Beggars can’t be choosers 
Against the stream 
The fall guy? 
Taking the initiative 
p14, 4 July 
Andover fist 
p10, 11 July 
p10, 8 August 
p9, 15 August 
p10, 22 August 
p13, 12 September 
p12, 17 October 
p15, 7 Nevember 
Consuming passions 
p12, 14 November 


After eights 

A bug in the system 
A cut above the rest 
Trade marks 

The right stuff 


Waste not, want not 


Against the grain 
p12, 5 December 


BUTLER, Patrick et al 





IHSM focus 
p12, 13 June 
Motion clears the way for merger with 
NAHAT in next few months 
p11, 19 September 


CALLAN, Geoff et al 





News agent 
p15, 19 September 


CAMPBELL, Sue Maynard_ 


Last among equals 








p33, 28 March 


CARL Daloni 





True colours 
p12, 30 May 
Poisoned chalice 


p14, 11 July (Picture focus) 
All or nothing? 
p16, 10 October 


Mismanaged misdemeanours 
p13, 17 October 


CARMICHAEL, Cath et al 


Inner-city blues 





p30, 14 November 
CERVI, Bob 





Getting pushy 
p10, 11 April 


p11, 10 October 
p14, 24 October 
pil, 31 October 


Ending in tiers 
Collision course 


Cards on the table 
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The rights angle 
p14, 28 November 


CHADDA, Dolly 


Year of the dragon 





p8, 4 January 
Special promotion 
p16, 18 January 
Emergency measures 
p13, 25 January 
The day shift 
pil, 8 February 
Birth defects? 
p13, 29 February 


p11, 7 March 


Fundamental flaws 
Running on empty 
p14, 14 March 
The narked civil servants 
p11, 21 March 
pil, 4 April 
p15, 25 April 


p7, 30 May 


Parr for the course 
Night shift 
Potential difference 


Primary daze 
p14, 18 July 


p12, 25 July 


The secret service 


Voice overs 
pil, 8 August 
Promotion to the premier league 
pli, 15 August 


p8, 29 August 
Locum motives on a collision course 
p11, 12 September 


p12, 26 September 
Speaking the language of priorities 
p12, 10 October 


p12, 31 October 
p12, 28 November 
£1.6bn cash boost tops 
expectations 
pl, 28 November (Budget special) 


CHARLTON, Bruce 


Welsh chorus 


Power failure 


Grasping the thistle 


Run the risk 





All part of life’s rich tapestry 


p18, 5 September 


COHEN, Alan 





Mean feats 
p28, 18 April 


COLE, Andrew 





Fighting the bully 
p22, 11 January 
Open all hours 


pil, 29 February (Special report) 
Value judgements 
p8, 18 April (Special report) 
Waiting for more than two ticks 
p18, 30 May 
Coming up with the goods? 
p6, 20 June (Special report) 
The law is an asset 
p11, 20 June (Special report) 


Stress rehearsal 
p15, 25 July 
Disease management case studies 
p4, 12 September 
(Health Management Guide) 


Checkpoint 
p12, 12 September 
(Health Management Guide) 
Tapping liquid assets 
p10, 19 September (Special report) 
Following in the fast track 
p24, 26 September 





Number crunching 
p15, 10 October 


p26, 7 November 
There may be troubles ahead... 


p4, 14 November (Special report) 
COOTE, Anna et al 


Our starter for the next ten 
p22, 7 November 


Over the hill? 





COX, Kim 





A plaudit for audit 
p31, 11 January 


CRAIL, Mark 





In recovery 
pil, 11 January 
From boom to bust 
p13, 18 January 
Assure thing 
p14, 1 February 
‘Make it worth my while’ 
p14, 8 February 
Confounding critics and caricatures 
pil, 15 February 


p16, 15 February 


Our clan in Havana 
Spin doctor 
p13, 22 February 
A shot in the dark 
p14, 29 February 
Creative thinking 
p18, 29 February 
p15, 7 March 
p13, 14 March 
p14, 21 March 
p16, 21 March 


p13, 28 March 
In sickness and in health 


p13, 4 April 
Lost in the myths of time 
p16, 4 April 
p11, 2 May 
p13, 2 May 
p12, 9 May 
p12, 23 May 
Struggling to the millennium 
p1i, 6 June 
p14, 6 June 
Old favourites and tough stances 
p17, 13 June 
p12, 20 June 
Tea and sympathy — but no cash 
p15, 20 June 
p10, 4 July 
p13, 4 July 


p13, 25 July 


Owner occupied 

The Forth dimension 
No child’s play 

To be continued... 


Future-perfect? 


Nursing wounds 
Marginal benefit 
Opposite numbers 


Role play 


What are you worth? 


Nothing doing 


East, west, north’s best 
Bed fellows 
The heat is off 


Third-degree Burns 

p1i, 1 August 
Citizen Smith 

p12, 1 August 
Keeping the Woolf from the door 

p12, 8 August 


p10, 15 August 


Careless talk 


Dependence days 
p13, 15 August 


p14, 22 August 


Site unseen 





Behind the scenes at the NHS 
p10, 29 August 
Every one’s a winner? 
p12, 5 September 


p14, 5 September 


p14, 12 September 
All singing, all dancing 
p16, 19 September 


p12, 26 September 
New Labour, new promises 
p15, 26 September 


pil, 3 October 
Dual control for leadership learners 
p13, 10 October 


p10, 24 October 


House room 


Slip sliding away 


Top guns 


Hughes and cry 


Pilot light 


The vision thing 
p12, 7 November 
Miracle on Chariton Street 
p14, 14 November 
New Labour: old pitfalls 
p10, 28 November 
Neither feast nor famine 
p6, 28 November 
(Budget special) 
Dirty rotten scoundrels 
p10, 5 December 


p14, 5 December 
CRAIL, Mark et al 


Triathlon man 





Caines and able 
p13, 25 April 


ps8, 9 May 
p10, 17 October 

Smith shows his hand at last 
p10, 12 December 


CROSS, Michael 


Unkindest cuts of all 


Unhappy returns 





Numerical control 

p5, 25 January (IT Update) 
A sum of the whole 

p9, 25 January (IT Update) 


Security guard 
p16, 8 February 
Rough ride 
p13, 15 February (Special report) 


Third dimension 
p16, 7 March 
Time to byte back 
p16, 14 March 
Shake-out 


p6, 14 March (IT Update) 
Law enforcement 
p11, 14 March (IT Update) 
Techno manager 
p18, 14 March (IT Update) 
Bowled out with a yorker 
p18, 28 March 
A tangled web to weave 
p15, 18 April 


p17, 18 April 
p18, 25 April 


Cracks in the code 
Spotted HISStory 


Cheaper by the meter 
p8, 20 June (Special report) 
Past his peak? 
p15, 14 July 
Layers, players, delayers 
p4, 11 July (Special report) 
Just what the doctor ordered 


p9, 11 July (Special report) 

Tags and snags 
p9, 8 August 
p13, 5 September 

Circuit breakers 
p4, 17 October (IT Update) 


The late, late show 





When the chips are down 
p14, 7 November 


CRUZ, Jon Santa (photographer) 


The death goes on 
p14, 25 January (Picture focus) 


CULLEN, Steve 











Face values 
p22, 29 August 


CUMBERLEGE, Justin 





Owners and occupiers 
p35, 13 June 


DALE, Jeremy 





Take five 
p30, 16 May 


D’ALESSIO, Vittoria 





Another nickel for the top brass? 
p13, 23 May 


DAVIES, Peter 





New day dawning 
p12, 18 April 


DAWSON, Janet 





In a job, out of work 
p31, 1 February 


DEFFENBAUGH, John 





Signing up to a new contract 
p23, 15 February 
Playing by different rules 
p25, 13 June 


p27, 18 July 


Labour saving devices 


DENTLER, Donna 





Doctors in management 
p28, 25 January 


DICKSON, Niall 





All talk and no action 
p12, 1 February 


DIMOND, Bridgit 





Forcing the issue 
p9, 14 November (Special report) 
Burden of proof 
p11, 14 November (Special report) 


DINSDALE, Paul 





Prime and prejudice 
p32, 18 July 


DIX, Ann 





Horizons for entrepreneurs 
p35, 18 January 
Capital games 
pl, 15 February (Special report) 


Tuning into FM 
p35, 15 February 
Life at the sharp end 
p39, 28 March 
Home truths 
pl, 18 April (Special report) 
Tales by the nurses grim 
p38, 25 April 
p15, 16 May 


p20, 23 May 


Building blocks 


Tender mercies 
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Down, but not out 
p38, 6 June 


p24, 11 July 

Communication chords 
p29, 22 August 

Potentially fatal inertia 
p16, 26 September 


The people persons 
p35, 17 October 
p33, 21 November 
More than tea and typing 
p24, 28 November 


DONALDSON, Liza 


ls God good value? 


The great divide 





What happened to the greening of the 
NHS? 
p24, 4 April 


EATON, Lynn 





Spaced out 
p14, 5 December 


EDWARDS, Nigel 





Temperature rises for paediatrics 
p24, 1 February 


p24, 2 May 
Lore unto themselves 
p26, 12 September 


ENGLISH, Veronica et a/ 


Day for night 





Mothers in law 
p6, 16 May (Special report) 


EVANS, Martin 





PR must be more than a PS 
p20, 17 October 


EXWORTHY, Mark 





Power points 
p24, 23 May 


FARMER, Jane et al 





The informers 
p28, 1 February 


FEWTRELL, Chris 





Fair ground reaction 
p30, 22 February 


FINLAY, Olwen 





Step forward 
p31, 8 February 


FIRTH, Melinda et al 





Brainchild of the north 
p27, 5 December 


FLANNERY, Noel 





Political footballers’ own-goals 
p23, 8 February 
Long day’s journey into night 


p25, 6 June 
Why the tables are bare 
p19, 22 August 


FORD, Richard et a/ 





Rapid reaction, speedy recovery 
p30, 18 April 


p24, 30 May 
p32, 27 June 


Reasoning the needs 


Team games 





FOSTER, Margaret 








True admissions 
p24, 4 January 


FRAME, Gill et al 
Weight-lifters 





p30, 10 October 
FRASER, Derek et al 





Blessings in disguise? 


p28, 11 July 


FRATER, Alison et a/ 





Kind Herts and coronaries 
p32, 25 April 


FRIEND, Bernadette 





Up in alms 
p28, 20 June 
Accident prone 


p1, 19 September (Special report) 
FROST, David et a/ 


GUTTERIDGE, Derek 


Not at your disposal 





p25, 22 February 
HACKING, John 





Is it worth the weight? 
p26, 18 January 


p28, 2 May 


Weight watchers 


HADLEY, Trevor 





Splitting the difference 
p21, 11 April 


HALL, Corinne et a/ 








Practice makes perfect 
p31, 18 January 


HAM, Chris 





Nine-point path to harmony 
p25, 20 June 


HAM, Chris et al 





About face 
p30, 29 February 


GABA, Martin 





Learning curve 
p24, 18 January 


HANCOCK, Christine 





How the other half loathes 
p33, 13 June 


GALBRAITH, Archie et a/ 





Kwik off the mark 
p35, 14 March 


GANDY, Rob et al 
3-D for C 





p24, 29 August 
GITTINS, Diana 





Keep it in the family 
p24, 25 July 


GLASMAN, David 





Rights of passage 
p12, 12 September 
That sinking feeling 
p11, 26 September 
p17, 14 November 
p15, 28 November 


GOODMAN, Chris 


Open secrets 


Mind how you go 





French windows 
p30, 7 November 


GOSDEN, Toby et a/ 


He who pays the piper 
p18, 31 October 





GRAY, Penny et ai 








Crisis de coeur 


GREAGSBY, Peter et a/ 





Life preservers 
p28, 4 July 


GRITZNER, Cathy 





Middle East piece process 
p30, 25 July 








Careless cutting remarks 
p19, 11 January 


p23, 7 March 
Keeping a national perspective 
2 May 
With the benefit of foresight 
p23, 27 June 
Let’s split the difference 
p17, 5 September 
What's in it for nurses 
p21, 7 November 


Stand and deliver 


HARDING, Madeline 





So what do community nurses do? 
p26, 11 April 


HARRIS, Julian 





Peace deals 
pl, 16 May 
(Special report) 


pl, 14 November 
(Special report) 


Fair or flawed? 


HARRISON, Stephen 





The heart of the matter 


pl, 12 September 
(Health Management Guide} 


HART, Linda 





A place where my face used to fit 


HARTLAND, Joanne 





Masquerade: tracking the bogus doctors 
p26, 22 February 


HARTLEY, Michael 








Bed spread 
p26, 15 February 


HENSHER, Martin et a/ 





Primary care implications for emergency 


admissions 
p18, 29 August 





HENWOOD, Melanie 





Silent progress 
p24, 21 November 


HENWOOD, Melanie et a/ 


Short but sweet 





p24, 22 August 
HILL-SMITH, Andrew et al 





Take it from the top 
p33, 8 February 


HOLDEN, Gill 





Reinve::ting the wheel 
p24, 31 October 


HOLMES, Frances 





Charge card 





Jointly or severally? 


p26, 18 April 
p30, 20 june 
p26, 31 October 


Health, housing, hiatus 


Nobody’s baby? 


HUGHES, Anna et al 


Only human 





p30, 1 February 
HUNT, Geoff 





Age of enlightenment 
p29, 6 June 


HUNTER, David 





Heed the history lessons 
p21, 25 January 

Give merit where it’s due 
p21, 21 March 

Beware the enemy within 
p17, 9 May 


Managers, myths and malaise 
p21, 25 July 


p15, 29 August 
Old crisis with a new dimension 
p20, 10 October 
There is a third way forward 
p20, 28 November 


HU David et ai 


Reinventing the zeal 





Customs and duty 
p3, 12 September 
Health Management Guide) 
Managers’ checklist 
pli, 12 September 
Management Guide) 


HUNTER, Helen 





Double standard 
p15, 15 February 


p16, 22 February 
p17, 29 February 
p10, 9 May 
p20, 9 May 
Experts’ lives and videotape 
p10, 23 May 


pil, 11 July 


Cut and thrust 
Flat out 
Parting shots 


New Zealand chops 


Running with the hares 
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Formula won 
p19, 18 July 


p11, 25 July 
p14, 26 September 


Loosening the purse strings 
p10, 3 October 


Triple whammy 


Panel beater 


HUNTINGTON, June 








Practise what you preach 


p21, 11 July 
Come out from the bunkers 
p19, 19 September 
The shape of things to come 
p17, 31 October 


HYLAND, Clare et a/ 





Fighting the yawn factor 
p30, 6 June 
HYLAND-McGUIRE, Patrick et al 


Table manners 
p28, 15 February 


ISON, Erica 





pil, 18 April (Special report) 
JAMDAGNI, Laxmi 





Race against time 
p30, 7 March 


JEPHCOTT, Madeleine 





Navy train 
p35, 28 March 


JONES, Melvyn 





Getting it together 
p33, 10 October 


KAYE, Charies et al 








The art of involving patients 
p23, 2 May 


KEYS, Robert 





The powers that be 
p31, 12 September 


KING, John 





The good hotel guide 
p19, 4 January 


KING, Peter 





Keeping the baby boomers on board 
p26, 6 June 


LAMBDEN, Paul 





Resisting primal urges 
p27, 29 February 


LANCASTER, John et al 





A turn up for the books 
p32, 20 June 


LANGHAM, Sue et al 





Bypassing the time 
p33, 21 March 


LAWN, Oliver 


L Brenda et al 





Dr Livingstone, | presume 
p24, 5 December 


LELLIOTT, Paul et a/ 





The cost of living 
p26, 1 February 


LEMPP, Heidi et al 





Class act? 
p30, 5 December 


LESSEY, Kevin 





Life-and-death decisions 
p13, 14 November 
(Special report) 


LESSOF, Maurice 





Treating a rash of predictions 
p23, 16 May 


LEVENSON, Paul 





The Cinderella syndrome 
p28, 21 March 


LIDDON, Anne 





Creative solutions 
p31, 19 September 


LIMB, Matthew 





The Bain of his life 
p11, 25 January 


Flavour of the month 
p18, 14 March 
p14, 25 April 
pi6, 6 June 


Fever pitch as NHS comes home 
p17, 27 June 


House room 


Brought to book 


Variations on a theme 
p12, 22 August 


p11, 24 October 
p11, 5 December 
LINGHAM, Richard et al 


Share issues 


Nothing to declare? 








Deadly serious 
p22, 31 October 


LONG, Andrew et al 





The balance of evidence 
pl, 11 January 
(Health Management Guide) 
An ABC of EBM 
p3, 11 January 
(Health Management Guide) 


LYALL, Joanna 





All you need is love... 
p16, 18 April 


p12, 29 August 


Darkness visible 


McADAMS, Alison 





Getting in on the act 
p16, 14 November 
(Special report) 


MACDONALD, Elisabeth 





Supporting programme 
p35, 18 July 








Defence of the realm 
p21, 4 April 





McGOWAN, Chandra 








A long way from home 
p28, 25 April 


McIVER, Shirley et al 


Unchartered territory 
p24, 19 September 





MARK, Annabelle 
lll-staffed by moonlight 





p17, 23 May 
MAY, Annabelle 





The prints of Swales 

p12, 18 January 
Back to college 

p16, 25 January 


p21, 15 February 

A GP-led NHS? It’s incredible 
p23, 18 April 

Peasants in need of a policy 
p15, 30 May 


p12, 4 July 
Commission: impossible 
p16, 1 August 
Beware the profits of doom 
p19, 1 August 


Will we ever learn? 


Forward thinking 


The public must be told 
p19, 26 September 


State of emergency 
p14, 3 October 


MAY, Peter 





Only connect 
p24, 1 August 


MAYNARD, Alan 





Lean, mean rationing machine 
p21, 1 February 
Nature abhors a vacuum 
p25, 14 March 


p25, 25 April 
Health: a matter of facts 
p23, 6 June 


p21, 4 July 


p17, 22 August 
A thousand flowers in bloom 
p19, 3 October 
Warning: explicit language 
p20, 21 November 


MEADS, Geoff et al 


At the leading edge 


lf you scratch my back... 


Get your priorities right 





Legislation of primary importance 
p19, 24 October 


MELVILLE, Arabella et a/ 


Breast cancer 





p34, 1 August 
MERCIER, Ciaire et al 





Waste not, want not 
p27, 4 April 


MILLAR, Barbara 





Staying power 

p14, 11 January 
The cutting edge 

p16, 11 January 
Taken on trust 

p12, 25 January 
The facts of life 

p16, 1 February 





Hear, see, be silent 
p24, 8 February 
Youth training scheme 


p14, 15 February 
Two into one won't go 
pli, 22 February 
p12, 22 February 
p16, 29 February 
A qualified success 
p3, 29 February (Special report) 
Primary education crisis 
p23, 29 February (Special report) 
Private view 
p14, 7 March 
2,000 leagues under a siege 
p17, 14 March 
p24, 21 March 
p26, 28 March 
p14, 4 April 
p8, 11 April 
Open house 
p6, 18 April (Special report) 
Mind the gap 
p16, 25 April 
p12, 2 May 
p14, 2 May 
p13, 16 May 
Better than sex and the lottery 
p26, 16 May 
p10, 30 May 
p12, 6 June 
We’ll put you in your place 
p32, 13 June 
p16, 20 June 


| got out of the NHS but now 
I’m back 


Group therapy 


Traumaspotting 


Room service 
Rites of passage 
The final betrayal 


Court in the act 


Free range 
Mouths all mighty 


Performing right? 


Criminal neglect 


The life of Brian 
A bridge too far? 


p22, 4 July 
p12, 11 July 
p16, 18 July 
You say hello, we say good buy 
p18, 18 July 
p16, 25 July 
p14, 1 August 
p13, 8 August 
p14, 15 August 
p22, 15 August 
p9, 22 August 
p7, 29 August 
Not just an open and shut case 
p9, 5 September 
That was the year, that was 
p28, 19 September 
Our friends electric 
p6, 19 September (Special report) 
Freeze frame 
p13, 3 October 
p14, 10 October 
Devil of a job, hell of an image 
p24, 24 October 
p14, 31 October 
Playing to the gallery 
p16, 7 November 


p15, 14 November 


Death watch 


Big wigs and big words 


Community centred 
Collision course 
False positive 
Morale dilemma 
Off duty 

Inspector remorse 


Cultural revolution 


Pressure gauge 


Too many cooks? 


Watering hole 
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The skilling fields 
p26, 14 November 


p11, 28 November 
p13, 5 December 
p24, 12 December 
Mi Barbara et al 


On goes the muzzle 
Putting the knife in 


Covers off 





Bone of contention 
p14, 18 January 


MILLAR, John (photographer) 


Poisoned chalice 
p14, 11 July (Picture focus) 


MOKS, David 








From high and dry to PFI 
p15, 14 March 
(IT Update) 


MOODY, Lynne et al 





Different strokes 


MOORE, Wendy 


Time waits for no manager 
p15, 8 February 


p17, 29 February 
And how are we feeling today? 
p30, 28 March 


p18, 8 August 
p18, 15 August 
p18, 22 August 


p16, 29 August 
All stressed up and nowhere to go 
p22, 5 September 
Reasons to be cheerful 
p15, 3 October 
Like speaking unto like? 
p24, 3 October 


p28, 12 December 





Method in madness 


Ye olde additives 
Wait watchers 
Meagre rations 


A magnificent war 


Priceless heritage 


MORGAN, Graham et a/ 





Clear winners 
p27, 30 May 


MORRIS, Elaine et al 





Heart to heart 
p33, 3 October 





Remorse codes 
p24, 17 October 


MORRIS-THOMPSON, Trish 





Once and for all 
p28, 15 August 


MUUEN, Matt 





Get your Act together 
p21, 18 January 
Heresy about the inquisitions 
p25, 29 February 
Ministers’ science fiction 
p21, 16 May 


Mad, bad, dangerous to know 
p25, 18 July 

Everyone’s favourite scapegoat 
p19, 12 September 





Not waving but drowning 
p22, 14 November 


MULCAHY, Linda 





Diplomatic service 
p26, 11 January 


MUNDAY, Duncan 





And the winner is... 
p34, 14 March 


MURRAY, Alison et al 





Suspicious minds 
p27, 24 October 


NESS, Maresa et a/ 





Crisis points 


OGDEN, Joy 


Open court 





OWENS, John 





Inside edge 
p1, 20 June (Special report) 


PALLOT, Peter 





The cost of living 
p11, 30 May 


PALMER, Celia 





No easy answers for facilitators 
p25, 27 June 


PARKYN, Amanda 





Guess who's coming to care 
p29, 17 October 
PARSLOE, Phyllida 


Moving house 





p30, 8 February 


PATON, Calum 





Lessons learned the hard way 


p20, 26 September 
PAYNE, Lew et a/ 
Child benefit 





PEARCE, Karen 
Show a leg 





PETTINGER, Neil 


Unfinished business 





PIMM, Patricia et al 





Group therapy 


POKORA, David et al 


In search of the holy grail 
p6, 15 February (Special report) 


POLLARD, Mike 








Preferential treatment 


p20, 29 August 





PRANCE, Nick 


(ee 





DiSHing it up 
p29, 15 February 


NEUBERGER, Julia 





Death comes home 
p31, 3 October 


PRICE, Andrew 


Easy peasy 





PRICE, David 


Could they care less? 





p23, 28 March 
PROWLE, Malcolm et al 








Where the community cares 


p25, 18 April 
PURKISS, Viv 





Room for improvement 


p31, 11 July 
RANKINE, Mel 





Absence minded 
p28, 17 October 


RENVOIZE, Edward et a/ 


Guidelines and brownie points 


p31, 15 August 
REYNOLDS, Amanda et al 


Everybody needs good neighbours... 
p32, 14 March 








RICHARDSON, Ann 





A fitting response 
p29, 31 October 


RICKFORD, Frances 





Needle work 
p14, 21 March 


RILEY, et al 





Practice does not make perfect 


ROBERTS, Colin 
Would you credit it? 





p23, 18 January 
ROBERTS, Colin et al 





Prove it 
p32, 7 March 
The proof of the pudding... 
p27, 14 March 


p24, 10 October 
ROBERTS, Patricia et al 


The wasted millions 





In search of a block buster 
5 December 


ROBINSON, Stephanie et a/ 
Getting engaged 





p28, 5 September 
ROLPH, Sue 





In their element 
p11, 17 October (IT Update) 





ROSE, Nick _ 


Worth the whistle 





p10, 16 May 
(Special report) 


ROY, Sheila 





Takes your breath away 
p30, 24 October 


RUMSEY, Hazel 





Hot seat 


p32, 22 February 
RYAN, Michael 





Taking it one steppe at a time 
p20, 24 October 


A tragedy with no interval 


RYLEY, Michael 





Equal to the occasion 


SHAMASH, Jack 





Fighting fit 
pil, 9 May 


SHAPIRO, Jonathan et a/ 





Fluid drives 
p28, 27 June 


SHELDON, Tony 





Gloves off 
p15, 2 May 
p12, 11 July 
Entering the crumple zone 
p16, 14 November 


p34, 12 December 


Hitting the sack 


Provision revision 


SLATER, Edward 
Slowly but surely 





p8, 17 October 
(IT Update) 


SMITH, lain 





More than pin money 
p24, 25 January 


SNELL, Janet 


Circle of friends 





p28, 29 February 
Wheels within wheels 
p30, 13 June 
p24, 8 August 
SPELLER, Steve (photographer) 


Blooming marvellous 


To the Lighthouse 


p14, 8 August 
(Picture focus) 


STAM Robert et al 





Loan rangers 
p20, 4 January 


STEWART, Rosemary 





Get a move on 


p24, 15 February 
p30, 21 March 


Divided loyalties 
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STOKES, Graham et al 


TRANTER, Glynis et al 





Small isn’t necessarily 
beautiful 
p21, 15 August 


STONE, David 


Visiting time 





p28, 11 April 
STONE, Julia 


Complements slip 





p26, 25 January 
SUMMERHILL, Lesley et al 


In the bleak mid-winter 
p28, 8 February 


SUMMERTON, Nicholas 








Personal effects 
p33, 29 February 


SUTTON, Graham et a/ 





Get together 
p28, 31 October 


SYKES, Peter 





Just what are you doing? 
p23, 25 July 


TADD, Vic 





No place for high flyers 


p25, 7 March 





TAYLOR, Allan et a/ 





Some taxing issues 
p17, 15 February 
(Special report) 


THAYNE, Roger 


The times they are a changin’ 
p26, 15 August 





THOMAS, Sue 





On the right track 
p31, 25 April 


THORNTON, Stephen et a/ 








Whose shout? 
p31, 2 May 


TREVELYAN, Jo 





Wait till your father gets home 

p14, 16 May 
Primary care in the melting pot 

p14, 20 June 


VAUGHAN, Clare et al 





GPs on work, rest and pay 
p24, 12 September 


VAUGHAN, Phil 





Screen test 
p31, 31 October 


VICKERSTAFF, Matthew 





Risky business 
p19, 15 February (Special report) 


WAINWRIGHT, David 





The best of both worlds 
p30, 25 January 


WALTER, Jon (photographer) 


Down in the mouth (Picture focus) 
p12, 15 August 





WARD, Carol et a/ 





CV Times 


WARNER, Lesley 


Private investigation 





p28, 4 April 
WARNER, Lesley et a/ 


Divisions and revisions 
p26, 5 September 





WATERS, Jo 





Is this a phrase we're all going through? 
p8, 30 May 


WATSON, Paul et a/ 





Leader of the pack 
p28, 12 September 


TICKNER, Trevor 


Knowing the score 
p28, 14 March 


WATTIS, John 





Path perfect 


TINKER, Geoff et al 


Inquire within 





p28, 25 July 
TOMLIN, Zelda 





Defence mechanisms 
p15, 1 August 


TOMLINSON, Dyian 


Giving the NHS house room 
p23, 21 March 


TOURISH, Dennis et ai 





Jostling for rank in the god squad 
p27, 25 April 


WEBLEY-BROWN, Carol 





Sister act 
p27, 2 May 


WELLS, Julie 





Not exactly a picture of health 
p20, 22 August 


WH Carol 





The odd couple 
p15, 17 October 


WHITE, Danielle et al 





Secret admirers 
p23, 22 August 





Self-fulfilling prophecies 
p31, 23 May 





WHITE, Michael 





Raising a glass to the fresh debate 
on booze 
p18, 4 January 
Educating the ignorant is all in a day’s work 
p20, 11 January 
A useful discussion of alternatives 
p22, 18 January 
‘Don’t do what | do do what ! say’ 
p22, 25 January 
Tory toughs play up during health lesson 
p22, 1 February 
Voters unlikely to play the numbers game 
p22, 8 February 
Tories sick as a parrot over Labour's goals 
p22, 15 February 
Labour's apple pie in the sky 
p22, 22 February 
Trying to prove that the community cares 
p24, 29 February 
A bill which contains a hidden agenda 
p22, 7 March 
Dishing out the fudge as election day looms 
p24, 14 March 
Trotting out more tales of the Trojan horse 
20, 21 March 
We're all steakholders now, like it or not 
24, 28 March 
Bye nice Mr Dorrell, hello Super Steve 
p22, 4 April 
How long before we’re saying ‘mine’s 


a G&T’? 
p18, 11 April 
The usual drill about creeping 


privatisation 
p22, 18 April 
Nice facade, shame about the location 
p24, 25 April 
Three cheers for the Queen Mum 
p20, 2 May 
Do you hear the strains of the Skye 


boat song? 
p18, 9 May 
A merry dance from the cradle to 


the grave 
p20, 16 May 
Offensives from both sides in uncivil war 
p18, 23 May 
After Jaymee, no answers, only sorrow 
16, 30 May 
Read between the line to find cash for kids 
p22, 6 June 
More apple pie or pie in the sky? 
p22, 13 June 
Holding governments over a pork barrel 
22, 20 June 
A bit of shared culture can cheer us all up 
p22, 27 June 
Outraged passion versus shades of grey 
p20, 4 July 
Tories’ wrong turning could be road to ruin 
, 11 July 
Charity begins and ends with an election 
p24, 18 July 
Still banging on about Tories’ bill of health 
p20, 25 July 
Ain’t no mountain too high for Smith 
p20, 1 August 
Summer time and the living was stormy 
p19, 5 September 
It’s official: now we can afford to 
grow old 
p21, 12 September 
It’s Blair who could do with a little 


arbitration 
p21, 19 September 
The gospel according to the two Johns 
p21, 26 September 
Lib Dems uncover more boltholes 
than loopholes 
p21, 3 October 
As if Blackpool rock wasn’t sweet enough 
21, 10 October 
Can the Tories honestly spin straw 
into gold? 
p21, 17 October 





Market is one thing, but supermarket... 
p21, 24 October 
Scrapping in the playground again? 


That figures 
p19, 31 October 
Is Steve playing Oliver Twist or the 


Artful Dodger? 
p23, 7 November 

Roe fishes for figures which don’t add up 

p23, 14 November 
A week of distant voices and ill lives 

’ 

The arcane arts of buttal and 
counter-rebuttal 

p21, 28 November 
Media nurses a grudge against the 


wrong MP 
p21, 5 December 
Health service ‘saviours’ jockey for position 
p21, 12 December 


WHITTAKER, Martin 





All systems gone 
p6, 11 July (Special report) 


WILLIAMS, Olwen et al 





Banged up, shooting up, messed up 
p26, 27 June 


WILSON, Judy et al 








Fertile ground 
p25, 11 January 


WILSON, Melba 





Butetown’s proud pioneer 
p26, 21 November 


WILSON, Paul et al 








Total hip replacement 
p34, 31 October 


WOLMUTH, Philip 





The calls of Jericho (Picture focus) 
p14, 22 February 


WOOD, Bruce 





Free for all 
p31, 11 April 


WOOD, John 





Live wire 
p19, 14 March (IT Update) 


WOODHEAD, Andrew 





An extra-special relationship 
p26, 4 January 


WOODYARD, John et ai 





Vicious circles 
p30, 26 September 


WRIGHT, Colin 





One law for the rich 
p14, 25 July 


p13, 28 November 


Target practice 


WRIGHT, Tim 





In on the act 
p12, 16 May (Special report) 


WYATT, et al 





Acute relief 
p26, 8 August 
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